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Construction and development of

Traditional Chinese Medicine nursing clinics

FA Hua, YANG Jianying
(Ophthalmology Hospital of China Academy of Chinese Medical Sciences , Beijing, 100040)

ABSTRACT: This paper summarized the construction experience of the Traditional Chinese Med-
icine nursing clinics and discussed the thought of future development. Surgery was conducted to
investigate the patients’ need of healthcare service form Traditional Chinese Medicine nursing
clinics, and outpatient service with characteristic of Traditional Chinese Medicine was estab-
lished; A group of certified clinic nurses were recruited, and training and Learning plan was made
to improve their professional competence of Traditional Chinese Medicine nursing; outpatient pro-
cess and appraisal mechanism was developed for the continuous quality improvement; interven-
tions were carried out to improve nursing service capacity and patient’s satisfaction. The construc-
tion and development of Traditional Chinese Medicine nursing clinics have met the needs of pa-
tients, and its shortcomings in the process of operation need to be improved, for the future devel-
opment of outpatient service with characteristic of Traditional Chinese Medicine.
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