FINAL: Mental Health Policy Research Unit: Covid-19 impact on
services

Thank you for taking the time to take part in our survey. It is really very much appreciated during
this very busy period. The survey is intended for people who work in mental health care in
the UK in any sector or any speciality.

Our aim is to better understand how the COVID-19 pandemic is affecting mental health
services and the people who may use them. To make our work practically useful, we are
especially interested in what is being done to manage these impacts, both in the NHS and the
voluntary sector, and in what is working well and what less well. This study is being carried out
by the NIHR Mental Health Policy Research Unit (MHPRU) for England, whose core team is
based at at University College London (UCL) and King's College London. We are a team of
independent university-based researchers, whose remit is to make relevant evidence available to
policy makers. Our partners include the Centre for Mental Health and the Mental EIf. We will be
feeding back results from the study as quickly as possible to policy makers including the
Department of Health and Social Care and NHS England, to study participants and to the wider
mental health community, with initial results available within a fortnight.

The survey should take around 15 to 20 minutes to complete (depending how much you write in
the open-ended questions) and the responses you provide are fully confidential. If you don’t have
time to finish it, please complete as much as you can (responses are stored as you go). Questions
can be skipped if necessary. To help us better understand the impact of COVID-19 on mental
health care over time, we ask if you are willing to give your email address, so that we can contact
you later for some further data collection. You can complete the survey without leaving your email
address if you wish. We ask which region you are based in but not which organisation you work
for.

As well as sharing our overall findings with policy makers and study participants, we plan to
disseminate it as widely as possible to those likely to be able to make use of the information. We
will therefore share our findings on the internet and via social media, as well as publishing in
scientific journals. However, the data will be kept fully confidential, and no publications will
include any information that could allow you to be identified. We are also developing a page of
helpful resources, and will add to this as information comes in via this survey and other sources.
The survey has been developed using UCL Opinio and is hosted on UCL Information Services
Division infrastructure. The responses you provide are therefore not processed by any third
parties. This study has been approved by the King's College London research ethics committee
(MRA-19/20-18372). If you have any queries, please contact Prof Alan Simpson, co-director of the
PRU at King’s College London (alan.simpson@kcl.ac.uk) or Prof Sonia Johnson (
s.johnson@ucl.ac.uk), Director of the PRU at UCL.

Finally, we would like to take this opportunity to thank you for all your hard work in continuing to
provide mental health care during these very challenging times.

By clicking on the ‘Start’ button below, you confirm you have read and understood all

of the above text.
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Work setting and population

Q1: Which sector do you work in?

|:| NHS |:| Sacial care or other local government
[] Voluntary sector [] Community or user-led organisations

[] Private

Q2: Which setting do you currently work in?

You may work in more than one of these settings, please select all that apply

Hospital inpatient service

Crisis house in the community

Residential service/ supported housing in the community

Service offering crisis assessments (crisihome treatment teams, liaison teams, AMHP team (Approved Mental Health
Professional Teams)

Services offering one-to-one mental health care in the community, including community mental health teams of al types,
out-patient services, psychological treatment services, Individual Placement and Support services, voluntary services and

any other non-crisis services that mainly provide one-to-one contacts
Services providing programmes to groups of service users, including day or drop in service, recovery colleges,

employment or activity services, or group programme in the community

Other (please describe)

O O o o 0o o O

If you have chosen "other", please specify:

Q3: Do you work with any of these groups of people or in any of these specialist settings?

You may work with mor e than one of these population, please select all that apply

Adults of working age

Older adults with mental health problems and/or dementia
Services for people with drug and acohol problems
Children and adolescents

Forensic

Perinatal

HN|Enn
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|:| People with intellectual disability and/or autism
[[] Peoplewith esting disorders
[[] Other (please describe)

If you have chosen "other", please specify:

Q4: Isthisyour usual work setting?

O VYes

O | am alocum, agency or bank staff member or atrainee without a usual place of work
O No, | have been redeployed. Please tell us what type of service you usually work in:

If you have chosen "other", please specify:
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About you

Q5: Which best describes your profession or role?

Clinical or counsdlling psychologist

Nurse

Occupational therapist

Other qualified therapist

Peer support worker

Psychiatrist

Socia worker

Manager in amental health care service, no mental health professional qualification
Other worker who has direct contact with people with mental health problems

0]0]0]0]0]0]0]0]e)

Q6: Doyou havearoleasa manager or lead clinician in your service?

O Yess O No

Q7: Areyou atrainee or student (pre-MRCPsych psychiatrist, DCLinPsych trainee or student in other profession)?

O Yess O No
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Q8: How long in year s have you worked in mental health?

Q9: Which country do you work in?Please note: this survey isprimarily about theimpact of COVID-19 on mental health
carein the UK
(O England (O Northern Ireland

(O  Scotland O wales
O Other (please state which country)

If you have chosen "other”, please specify:
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Note: if you have NOT answered/chosen item [1] in question 9, skip the following question

Q10: Which region in England?

(O EastMidlands (O Eastof England (O London
(O North East (O North West (O southEast
(O South West (O West Midiands (O Yorkshire and The Humber

Note: if you have NOT answered/chosen item [ 3] in question 9, skip the following question

Q11: Which region in Scotland?

(O Centra (O Glasgow (O HighlandsandIslands () Lothian
(O Midscotlandand Fife () North East (O south O West

Note: if you have NOT answered/chosen item[4] in question 9, skip the following question

Q12: Which region in Wales?
O w™idwaes (O North O southkast (O SouthWest

Q13: Which best describesthelocality in which you work?

O City or town with a population greater than 100,000 O Town with a population less than 100,000

O Rura
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Current work challenges

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant. Please try to give a range of scores so that we
can see which are the biggest problems.

Ql4:

O
O

Q15:

OO

Q16:

OO

Q17:

OO

Qis:

OO

Q19:

OO

Greater workload than usual

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Working longer hoursthan usual

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Service usersno longer getting an acceptable service due to service reconfiguration because of COVID-19

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

Therisk | or my colleagues could be infected with COVID-19 at work

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Therisk family and friends may beinfected with COVID-19 through me

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Having to adapt too quickly to new ways of working

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant
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Q20:

OO

Q21.

OO

Q22:

OO

Q23:

OO

Q24.

OO

Q25:

OO

Q26:

OO

Having to learn to use new technologies too quickly and/or without sufficient training and support

Not relevant O slightly (O Moderately O Vvey
Extremely relevant

Being expected to use new technologies without reliable access to necessary tools and equipment

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Therisk that COVID-19 will spread between service users|’m working with

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Concern that physical health carereceived by service users| work with may not be adequate

Not relevant O slightly (O Moderately O Vvey
Extremely relevant

Lack of protective clothing (PPE) and equipment needed for infection control

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Difficulty putting infection control measuresinto practicein the setting | work in

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Problemsresulting from lack of accessto testing

Not relevant O slightly (O Moderately O Vvey
Extremely relevant
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Q27: Working in a different setting or with different clinical problemsfrom usual

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q28: Pressuresresulting from the need to support colleaguesthrough the stresses associated with the pandemic

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

OO

Q29: Feeling under pressurefrom managersor colleaguesto be less cautious about infection control than | would like

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q30: Staff shortages (morethan isusual in this setting)

(O Notrelevant O Slightly (O Moderately O Vvey
O

Extremely relevant

Q31: Not enough of theteam I’'m working with are permanently employed in this setting (lots of bank/locum and
redeployed staff)

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Q32: Having to respond to additional mental health needs that appear to result from COVID-19

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q33: Safeguarding and other risk management processes cannot be adequately mobilised dueto limited social care, legal
or policeresponse

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Q34: Pressureto accept redeployment to a setting wherel don’t feel happy to work

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q35: Feeling less ableto do my job than usual because my own well-being has suffered through the stresses of the
pandemic

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Q36: Increased difficulty managing work-life balance, for example because of loss of childcare

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q37: Problems commuting safely to work and back

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Serviceusers and carers problemsduring the COVID-19 pandemic

Since mid-March 2020, how relevant do you think each of the following problems are
among the service users and carers you are currently in contact with?

Rate from Not very relevant to Extremely relevant.

Q38: Lonelinessdueto or made wor se by social distancing, self-isolation and/or shielding

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q39: Lack of accessto usual support from NHS mental health services

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q40: Lack of accessto usual support from other services (primary care, social care, voluntary sector)

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

OO

Q41: Lack of accessto medication and to processes for administering and monitoring it

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q42: Difficulty engaging with remote appointments by phone or via digital platforms

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q43: Lack of accessto usual support networks of family and friends

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

OO
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Q44: Worries about getting COVID-19 infection

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q45: Worriesabout family getting COVID-19 infection

(O Not relevant O Slghtly (O Moderately O Vvey
(O Extremely relevant

Q46: Difficulty under standing or following current government requirementson social distancing, self-isolation and/or
shielding

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q47: Problemswith police or other authorities because of lack of under standing of /ability to stick to current gover nment
requirements

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q48: Lack of accessto or of equitable provision of physical healthcare for COVID-19

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

OO

Q49: Diminished accessto physical health carefor problemsother than COVID-19

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q50: Risk of increased drug and alcohol use or gambling

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO
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Q51: Increased risk from abusive domestic relationships

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q52: High personal risk of severe consequences of COVID-19 infection (e.g. dueto physical health comor bidities)

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

OO

Q53: Difficulty getting food, money or other basic resources

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q54: Having to stay at homein poor circumstances, or not having a hometo goto

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Q55: Lossof liberty and rightsdueto changesin implementation of mental health legislation

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

OO

Q56: Increasein reliance on family/family tensions

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q57: Increased difficultiesfor families/carers

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Q58: Lack of usual work and activities

Not relevant O Slghtly (O Moderately O Vvey
Extremely relevant

OO
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Q59: Effectsof COVID-19-related trauma

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Q60: Relapse and deterioration in mental health triggered by COVID-19 stresses

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Q61: Arethere any groups of clientsabout whom you are particularly concerned at present? Pleasetell us about this:

Q62: Areyou seeing any mental health problemsthat seem to arise directly from the current pandemic? If so, please tell
us about them:
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Sour ces of help

How important has each of the following been as a source of help and support in doing
your work since mid-March 2020?

Rate from Not important at all to Extremely important. Please try to give a range of scores so that
we can see what is most helpful.

Q63: Guidance from my employer on managing clinical and safety needs dueto COVID-19

O
O

Q64
O
O

Q65!

OO

Q66:

OO

Q67:

OO

Q68:

OO

Not important at all (O Sligntly
Extremely important

Not important at all O Sligntly
Extremely important

Information from the media or social media

Not important at all O Sligntly
Extremely important

Support and advice from my manager (s)

Not important at all (O Sligntly
Extremely important

Support and information from colleagues

Not important at all (O Sligntly
Extremely important

New initiativesin NHS mental health services

Not important at all O Sligntly
Extremely important

O

. Guidance disseminated by the NHS or professional bodies

O

Moderately

Moderately

Moderately

Moderately

Moderately

Moderately

Very

Very

Very

Very

Very

Very
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Q69:

OO

Q70:

OO

Q7L

OO

Q72:

OO

Q73:

OO

Q74:

OO

Q75:

OO

The support offered by local volunteers and mutual aid groups

Not important at all (O Sligntly (O Moderately O Vey
Extremely important

Support and new initiatives from local voluntary sector organisations

Not important at all (O Sligntly (O Moderately O Vvey
Extremely important

National initiativesto support service usersand carers, such as helplines and online peer support

Not important at all (O Sligntly (O Moderately O Vey
Extremely important

Being awar e of public support for key workers

Not important at all (O Sligntly (O Moderately O Vey
Extremely important

Staff well-being initiatives set up during COVID-19 in my workplace

Not important at all (O Sligntly (O Moderately O Vvey
Extremely important

National initiativesto support staff well-being

Not important at all (O Sligntly (O Moderately O Vey
Extremely important

Adoption of new digital ways of working

Not important at all (O Sligntly (O Moderately O Vey
Extremely important
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Q76: Resilience and resour cefulness in adver sity among service usersand carers

(O Notimportant at all (O Sligntly (O Moderately O Vey
(O Extremely important
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Q77: Please tell usabout any innovationsor initiativesin the service in which you work that have worked well to address
COVID-related challenges:

Q78: Please tell usabout any resources or guidance on managing the current situation that you think are particularly
helpful:

Q79: Hasany innovation or change been madein mental health carethat you would liketo remain in place after the
pandemic subsides?

O Yess O No

If yes, please tell us about this

Q80: Isit practical to follow consistently the rules you have been given on infection control at work?

O Yess O No

If not, why not?
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Q81: Please tell usabout any other guidance or rulesthat you have received but struggled to put into practice, and why
thisis:

Q82: Areyou particularly concerned about any potential long-term consequences from the current pandemic?

O Yess O No

If yes, please tell us about this
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For staff workingin or managing inpatient servicesor crisis houses

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q83: What type of inpatient service or crisis house do you work in or manage?

You may work in morethan one of these settings, please select all that apply

General acute ward

Psychiatric intensive care unit

Hospital based rehabilitation unit

Twenty-four hour residential community based rehabilitation unit
Secure or forensic ward

Older people ward

Children and adol escents ward

Mother and baby unit

Crisis house (residentia acute service outside hospital)

Other specialist inpatient setting

N o
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How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q84: Difficulty obtaining relevant advice or arranging assessment by or transfer to general medical servicesfor physically
unwell patients/residents

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q85: Difficulty maintaining infection control because inpatients/residents are too unwell to follow procedures

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q86: Difficulty maintaining infection control because inpatients/residents with confirmed/suspected COVID-19 cannot be
effectively segregated from othersin thisenvironment

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q87: Difficulty discharging inpatients/r esidents because they will lack usual support from family and friends

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q88: Difficulty discharging people because of concernsthat they may be an infection risk in their usual home

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q89: Difficulty discharging people because services usually available in community are closed or less available

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q90: Challenges protecting people at high risk of severe COVID-19 infection adequately

Not relevant O slightly (O Moderately O Vvey
Extremely relevant

OO

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q91: Risk to staff because of lack of PPE (Personal Protective Equipment)

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q92: Lack of activities and facilitiesincreased boredom and agitation during COVID-19 pandemic

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q93: Greater difficulty carrying out usual observations and/or managing disturbed behaviour in the context of COVID-19

Not relevant O slightly (O Moderately O Vvey
Extremely relevant

OO

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q94 Difficulty meeting the physical health needs of people with confirmed/suspected COVID-19 on theward

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

OO

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question
Q95: Reduced accessto advocacy and appeal processes under the Mental Health Act

O
O

Not relevant O Slightly (O Moderately O Vvey
Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q96: Concerns about deprivation of liberty in enforcing infection control (e.g. by isolating patientsin their rooms)

Page 23 of 74



(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q97: Pressureto discharge more quickly than usual because of the pandemic

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant
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Questions for manager s/people with any access to data about service use trends

If you know the answers to any of the following questions, pleasetell us:

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q98: What isthe current bed occupancy in your hospital or crisis house?

Enter asafraction. For example, if 13 out of 14 beds are currently occupied, enter '13/14'. Please enter '999' if not sure.

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q99: What percent of inpatients/residentsin your service currently have confirmed or suspected COVID-19 infection?

Please enter '999' if not sure

%

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q100: Areany of your inpatients/residents currently receiving oxygen in your unit?

Please enter '999' if not sure

O VYes O No (O Notsure

Note: if you have NOT answered/chosen at least one of the following items: [1, 2] in question 2, skip the following question

Q101: What has happened to your monthly admission rate during the period of the pandemic?

(O  Increased by more than 20% (O  Increased by between 11% and 20%
(O Within 10% of usual over the past year (O Decreased by between 11% and 20%
(O Decreased by more than 20% (O Notsure

Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q102: What has happened to the rate of compulsory admissions under the Mental Health Act in the setting where you
work during the period of the pandemic?

Increased by more than 20%

Increased by between 11% and 20%

Within 10% of usual over the past year

Decreased by between 11% and 20%

Decreased by more than 20%

Not sure

Not applicable, we don't accept patients who are sectioned

OO00000O
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Note: if you have NOT answered/chosen at |east one of the following items: [1, 2] in question 2, skip the following question

Q103: Could we contact you for mor e exact data? Please give us details of how to do so if so:
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For staff workingin or managing residential services and supported housingin the
community

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 2, skip the following question

Q104: Which of these best describes your service:

24 hour residential service with health professionalsin team

24 hour residential service with no health professionalsin team

Service with staff working on site at least 5 hours aday, not 24 hours
Other supported housing scheme (e.g. floating outreach / visiting support)

OO000O
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How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 2, skip the following question

Q105: Difficulty maintaining infection control because residentsdon’t understand or aretoo unwell to follow procedur es

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 2, skip the following question

Q106: Difficulty maintaining infection contr ol because people cannot be effectively segregated from one another in this
environment

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 2, skip the following question

Q107: Lack of support because of closure of or reduction in community mental health services

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 2, skip the following question

Q108: Lack of support dueto reduction in other servicesin the community e.g. primary care, social care, voluntary sector
services

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 2, skip the following question

Q109: More challenging environment because residents cannot go out and engage in activities as usual

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 2, skip the following question

Q110: Difficulty managing communal ar eas of accommodation safely

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 2, skip the following question

Q111: Lack of confidence and support in managing residentswho areill with COVID-19 infections

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 2, skip the following question

Q112: Difficulty getting appropriate medical carefor residentswho areill with COVID-19 infections

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 2, skip the following question

Q113: Challenges supporting residentswho are very worried about COVID-19 infection

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 2, skip the following question

Q114: Not being ableto have as much contact as usual with residents dueto staff shortagesor changesin service offered

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 2, skip the following question

Q115: Not being ableto have as much contact as usual with residents due to quarantine precautions

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 2, skip the following question

Q116: Hasyour service had to ask any residentsto leave because of concerns about infection control?

O Yess O No

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 2, skip the following question

Q117: Hastheavailability or nature of your service, or itsoperating hours changed in any way?

O Yess O No

If yes, pleasetell us about this
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For staff workingin or managing services offering crisis assessments

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q118: Which of the following type(s) of service do you work in?

Crisis team/home treatment team/crisis assessment team
Crisis phone line

Liaison service or decision unit in general hospital
Approved Mental Health Professional (AMHP) team
Crisis centre or clinic offering assessments

Other crisis service (please describe):

N

If you have chosen "other", please specify:

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q119: Have any changes occurred to your service' s hoursand location?

O Yess O No

If yes, please tell us about this

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q120: Areyou continuing to visit service usersat home?

(O Yes asusud (O Yes,if strictly necessary O No
(O Wedon'tusually do this

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q121: Hasany new form of crisis service been established to meet local needs during the COVID-19 pandemic?

O Yess O No
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If yes, please tell us about this

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q122: How effectively do you feel crises are being managed in your area compared with usual?

(O Muchlesseffectively () Somewhat less (O About the same (O Moreeffectively

O NA
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How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q123: Increased demand for crisis assessments

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q124: Lack of facility to continue mental health service safely in A and E departments

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q125: Difficulty providing a good service for people who have harmed themselves

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q126: Lack of a base where clients can be seen faceto face

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q127: Technological difficultieswith remote appointments

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q128: Difficulties engaging clientsin remote appointments

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q129: Difficulty assessing clients by phone or video call

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q130: Difficulty managing crises at home when no or few face to face contacts

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q131: Problemsensuring clients have medication and that it ismonitored regularly

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q132: Lack of continuing care from community mental health services

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q133: Not being ableto signpost or refer to other servicesin your area (primary care, social care, voluntary sector

services)

(O Notrelevant O Slghtly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q134: Increased practical difficultiesin organising Mental Health Act assessments

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q135: Limited accessto general hospital to provide liaison services

(O Notrelevant (O Slightly (O Moderately O Vvey
(O Extremely relevant
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Remote appointments

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q136: Areyou using telephone calls or video consultations (including WhatsApp video, Zoom, Microsoft Teamsor any
other video call platform) to replace someor all face to face meetings with clients?

O Yess O No
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Remote appointments (cont.)

To what extent do you agree with the following?

Please rate from Strongly disagree to Strongly agree.

Note: if you have NOT answered/chosen item [ 1] in question 136, skip the following question

Q137: Telephone calls ar e often a satisfactory way to make an initial assessment

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q138: Video consultations ar e often a satisfactory way to way to make an initial assessment

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[ 1] in question 136, skip the following question

Q139: Telephone calls ar e often a satisfactory way to assess the progress of someone already known to the team

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[ 1] in question 136, skip the following question

Q140: Video consultations ar e often a satisfactory way to assess the progress of someone already known to the team

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q141: | hopeto meet clientsfaceto face just as much as before when the COVID-19 pandemic has finished

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q142: | am interested in making mor e use of video consultationsthan previously once the COVID-19 pandemic has
finished

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree
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Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q143: | am interested in making mor e use of telephone callsthan previously once the COVID-19 pandemic is finished

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item [ 1] in question 136, skip the following question

Q144: Using phonerather than face to face contact is not too much of a problem for establishing a rapport

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q145: Using video consultation rather than face to face contact is not too much of a problem for establishing a rapport

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[ 1] in question 136, skip the following question

Q146: Theclients| see are sometimes easier to reach via phone or video consultation

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[ 1] in question 136, skip the following question

Q147: Offering remoterather than face-to-face contacts has meant some clients have not been seen

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q148: Email or text messaging isthe best way to keep in touch with some of my clients

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q149: | have the necessary equipment and support to be ableto carry out video consultations
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(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q150: Theclients| see are generally difficult to engage through phone or video consultations

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q151: | feel confident in using video consultationsfor client contacts

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[ 1] in question 136, skip the following question

Q152: Conference callsare a good way of conducting meetings between staff

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[ 1] in question 136, skip the following question

Q153: Video meetings (e.g. on Microsoft Teams) are a good way of conducting meetings between staff

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree
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Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q154: What, if any, way of conducting remote appointmentsisworking well for you?

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q155: What, if any, way of conducting remote appointments has not worked well for you and why?

Note: if you have NOT answered/chosen item[1] in question 136, skip the following question

Q156: Please give an estimate of the per centage of clients you see with whom you now mainly have contact by video call

%
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Questions for manager s/people with any access to data about service use trends

If you know the answers to any of the following questions, pleasetell us:

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q157: What has happened to the size of your team's caseload currently compared with the team's typical caseload?

(O Increased by more than 20% (O  Increased by between 11% and 20%
(O Within 10% of usual over the past year (O Decreased by between 11% and 20%
(O Decreased by more than 20% (O Notsure

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 2, skip the following question

Q158: What has happened to therate of referralsto your service?

(O  Increased by more than 20% (O  Increased by between 11% and 20%
O Within 10% of usual over the past year O Decreased by between 11% and 20%
(O Decreased by more than 20% (O Notsure

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 2, skip the following question

Q159: Could we contact you for mor e exact data? Please give us details of how to do so if so:
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For staff workingin or managing community teams and psychological treatment
services

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q160: Which of the following type(s) of service do you work in?

Early intervention service

Assertive outreach or rehabilitation team

Other type of multidisciplinary community mental health team

Improved Access to Psychologica Treatments (IAPT) service

Other psychological treatment or therapy service

Individual Placement and Support (IPS) service

Primary care mental health service

Memory service

Voluntary sector support service that mainly works one-to-one with clients
Other, please describe;

N

If you have chosen "other", please specify:

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q161: Have any changes occurred to your service' s hoursand location?

O Yess O No

If yes, please tell us about this

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q162: Areyou continuing to visit clients?

(O Yes asusud (O Yes,if strictly necessary O No
(O Wedon't usually do this
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Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q163: Areyou continuing to meet faceto face with clients?

(O Yes asusud (O Yes,if strictly necessary O No
(O Wedon't usually do this

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q164: Areyou offering telephone or video call appointmentsinstead of face to face appointments?

O Yes, weaim to replace all or amost all cancelled face to face appointments with phone or video appointments
O Y es, for appointments that cannot readily be postponed
(O No, not usualy

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q165: Areyou offering psychological treatment by phone or by video call as a substitute for face to face appointments?

Y es, aiming to conduct full psychological treatment by phone or video call
Yes, but in an abbreviated form
No, not usually

O000O

Not applicable

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q166: Have you started making mor e use of digital toolsfor assessment or treatment (internet-based or apps) asa
substitute for face to face approaches?

O Yess O No

If yes, what have you used and how has it gone?

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q167: Isyour service providing any new type of help in responseto the COVID-19 crisis?

O Yess O No
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If yes, please tell us about this
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How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q168: Increased pressure dueto clientsdeteriorating

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q169: Increased demand dueto large numbersof referrals

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q170: Increased pressure because of our clients' practical and social problems, such as accessto food and money

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q171: Technological difficultieswith remote appointments

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q172: Difficulties engaging clientsin remote appointments

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q173: Difficulty assessing clients by phone or video call

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q174: Difficulty providing sufficient support with reduced number s of face to face contacts

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q175: Problems ensuring clients have medication

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q176: Problems ensuring safe continuation of medication that requiresadministration or monitoring in person e.g. depots,

clozapine, lithium

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q177: Not being ableto depend on other servicesthat are normally available in the community (primary care, social care,

voluntary sector services)

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q178: Increased practical difficultiesin organising Mental Health Act assessments

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q179: Lessaccessthan usual to crisis care outside hospital

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q180: Greater difficulty than usual in arranging hospital admission

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q181: Our reluctance to admit clientsto psychiatric hospital because of COVID-19 risk

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q182: Challenges supporting clientsin residential settings (e.g. due to infection control challenges)

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q183: Increased work to engage and support homeless peoplein the area

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q184: Have you managed any clients at home because of concerns about COVID-19 risk who would usually have been
admitted to hospital?

O Yess O No
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Remote appointments

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q185: Areyou using telephone calls or video consultations (including WhatsApp video, Zoom, Microsoft Teamsor any
other video call platform) to replace someor all face to face meetings with clients?

O Yess O No
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Remote appointments (cont.)

To what extent do you agree with the following?

Please rate from Strongly disagree to Strongly agree.

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q186: Telephone calls are often a satisfactory way to make an initial assessment

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q187: Video consultations ar e often a satisfactory way to way to make an initial assessment

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[ 1] in question 185, skip the following question

Q188: Telephone calls ar e often a satisfactory way to assess the progress of someone already known to the team

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q189: Video consultations ar e often a satisfactory way to assess the progress of someone already known to the team

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q190: Telephone calls are areasonable way to conduct psychological treatment

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree O NA

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q191: Video callsare areasonable way to conduct psychological treatment

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree O NA
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Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q192: | hopeto meet clientsfaceto face just as much as before when the COVID-19 pandemic has finished

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q193: | am interested in making mor e use of video consultationsthan previously once the COVID-19 pandemic has
finished

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item [ 1] in question 185, skip the following question

Q194: | am interested in making mor e use of telephone callsthan previously once the COVID-19 pandemic is finished

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q195: Using phonerather than face to face contact is not too much of a problem for establishing a rapport

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item [1] in question 185, skip the following question

Q196: Using video consultation rather than face to face contact is not too much of a problem for establishing a rapport

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q197: Theclients| see are sometimes easier to reach via phone or video consultation

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree
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Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q198: Offering remoterather than face-to-face contacts has meant some clients have not been seen

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q199: Email or text messaging isthe best way to keep in touch with some of my clients

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item [ 1] in question 185, skip the following question

Q200: | have the necessary equipment and support to be ableto carry out video consultations

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q201: Theclients| seeare generally difficult to engage through phone or video consultations

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item [1] in question 185, skip the following question

Q202: | feel confident in using video consultationsfor client contacts

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q203: Conference callsare a good way of conducting meetings between staff

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q204: Video meetings (e.g. on Microsoft Teams) are a good way of conducting meetings between staff

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree
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Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q205: What, if any, way of conducting remote appointmentsisworking well for you?

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q206: What, if any, way of conducting remote appointments has not worked well for you and why?

Note: if you have NOT answered/chosen item[1] in question 185, skip the following question

Q207: Please give an estimate of the percentage of clientsyou see with whom you now mainly have contact by video call?

%
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Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 2, skip the following question

Q208: What has happened to therate of referralsto your team during the period of the pandemic?

(O  Increased by more than 20% (O  Increased by between 11% and 20%
O Within 10% of usual over the past year O Decreased by between 11% and 20%
(O Decreased by more than 20% (O Notsure

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 2, skip the following question

Q209: What has happened to the number of client contacts you have each week?

(O  Increased by more than 20% (O  Increased by between 11% and 20%
(O Within 10% of usual over the past year (O Decreased by between 11% and 20%
(O Decreased by more than 20% (O Notsure
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For staff workingin or managing: Day centres, Drop-in services, Social firms, Group
programmes, Recovery colleges, Crisis cafes, Clubhouses

Note: if you have NOT answered/chosen at least one of the following items: [6] in question 2, skip the following question

Q210: What type(s) of service do you work in?

[ ] Day centre [ ] Drop-inservice [] social firm [ ] Group programme
[ ] Recovery college [] Crisiscafe [ ] Clubhouse [] Other, please describe

If you have chosen "other", please specify:

Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 2, skip the following question

Q211: Areyou providing any online group programme during the COVID-19 crisis?

O Yess O No

If yes, whoisit for?

Note: if you have NOT answered/chosen at least one of the following items: [6] in question 2, skip the following question

Q212: Isit
O Loca (O National (O Not applicable

Note: if you have NOT answered/chosen at least one of the following items: [6] in question 2, skip the following question

Q213: What if anything has worked well?
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Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 2, skip the following question

Q214: What has not worked well?

Note: if you have NOT answered/chosen at least one of the following items: [6] in question 2, skip the following question

Q215: Areyou continuing any other serviceor client contact during the current COVID-19 pandemic?

O Yess O No

If yes, please tell uswhat this involves and how it has gone
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For staff workingin or managing older adult services (including dementia)

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [2] in question 3, skip the following question

Q216: Challenges supporting clients and staff in nursing homes and care homeswherethereisor may be COVID-19
infection

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [2] in question 3, skip the following question

Q217: Difficulty reaching clients and carerswho are self-isolating or shielded currently

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [2] in question 3, skip the following question

Q218: Difficulties supporting clientswho do not have their usual level of family support

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [2] in question 3, skip the following question

Q219: Difficulty engaging remotely with people with cognitive or sensory impair ments

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [2] in question 3, skip the following question

Q220: Increased pressures because of reduced levels of social care, primary care, physical health and other community
services supporting older people

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at least one of the following items: [2] in question 3, skip the following question

Q221: Increased need for involvement in end of life planning

(O Notrelevant (O Slightly (O Moderately O Vvey
(O Extremely relevant
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For staff workingin or managing servicesfor children and adolescents

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 3, skip the following question

Q222: Concernsresulting from withdrawal of the support and structure usually provided by schools

(O Notrelevant O Slghtly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 3, skip the following question

Q223: Greater than usual safeguarding issues

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 3, skip the following question

Q224: Greater difficulty in planning car e because of reductionsin other services, including health visiting and social care
services

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 3, skip the following question

Q225: Greater difficulty than usual in initiating and continuing child protection and children in need processes

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [4] in question 3, skip the following question

Q226: Challenges arising from increased family tension and conflicts

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [4] in question 3, skip the following question

Q227: Difficulty engaging children in remote appointments
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(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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For staff workingin or managing servicesfor peoplewith drug and alcohol problems

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 3, skip the following question

Q228: Lack of accessto usual detoxification support in residential settings

(O Notrelevant O Slghtly (O Moderately O Agree
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 3, skip the following question

Q229: Difficulty in conducting community detoxifications dueto infection control considerations

(O Notrelevant O Slightly (O Moderately O Agree
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 3, skip the following question

Q230: Increased demand due to sudden dischar ge from rehabilitation services

(O Notrelevant O slightly (O Moderately O Agree
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 3, skip the following question

Q231: Disruption of methadone maintenance services

(O Notrelevant O Slightly (O Moderately O Agree
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 3, skip the following question

Q232: Greater risk of accidental over dose because lar ge amounts of methadone have to be dispensed

(O Notrelevant O Slightly (O Moderately O Agree
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 3, skip the following question

Q233: Increased relapses under stresses of the current situation

(O Notrelevant O slightly (O Moderately O Agree
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [3] in question 3, skip the following question

Q234: Challengesin managing inadvertent withdrawal

(O Notrelevant O slightly (O Moderately O Agree
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [3] in question 3, skip the following question

Q235: Clientswho have difficulty adhering to current guidance on social distancing, self-isolation or shielding

(O Notrelevant O Slightly (O Moderately O Agree
(O Extremely relevant
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For staff workingin or managing perinatal services

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 3, skip the following question

Q236: Reduced access to maternity unitsto carry out assessments

(O Notrelevant O Slghtly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 3, skip the following question

Q237: Difficulty planning and monitoring treatment due to reduced community midwife and health visitor services

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 3, skip the following question

Q238: Difficulty planning and monitoring treatment due to reduced social care services

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [6] in question 3, skip the following question

Q239: Challenges assessing mother and infant relationships because of lack of direct access

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 3, skip the following question

Q240: Referralsto our service not made or delayed because of the COVID-19 crisis

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 3, skip the following question

Q241: Reduced opportunitiesto admit to mother and baby units

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 3, skip the following question

Q242: Challengesarising from maternal or infant COVID-19 infection

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [6] in question 3, skip the following question

Q243: Safeguar ding procedures are mor e difficult than usual to mobilise

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [6] in question 3, skip the following question

Q244: Children aretoo readily taken into car e because of obstaclesto making other assessment and management plans at

the present time

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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For staff workingin or managing forensic services

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 3, skip the following question

Q245: Greater seclusion because patients are not able to follow guidance

(O Notrelevant O Slghtly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 3, skip the following question

Q246: Delayed dischar ges from forensic units because of restrictionsin community leave or in accessto community
placements

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 3, skip the following question

Q247: Greater obstaclesto transferring prisonersinto and out of the legal system

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 3, skip the following question

Q248: Obstaclesto assessing and treating patients because of reduced functioning of the legal system

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [5] in question 3, skip the following question

Q249: Patientg/prisonersusing COVID-19 as a weapon (e.g. by intentionally coughing on staff or other patients)

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 3, skip the following question

Q250: Restricted accessto prisonsto manage mental health conditions among prisoners
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(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 3, skip the following question

Q251: Increased mental health morbidity and self-harm in prisonsrelated to the current COVID-19 epidemic and its
management

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [5] in question 3, skip the following question

Q252: Has any provision been made for remote working with prisoners?

O Yess O No

If yes, pleasetell us about this
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For staff workingin or managing servicesfor peoplewith intellectual disabilities
and/or autism

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at least one of the following items: [7] in question 3, skip the following question

Q253: Lack of high quality and relevant information for people with intellectual disabilities and/or autism about the
COVID-19 pandemics and the requirementsthat result

(O Notrelevant O Slghtly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [7] in question 3, skip the following question

Q254: Difficulty for service usersin comprehending the current crisisand theresulting requirements

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [7] in question 3, skip the following question

Q255: Increased need following the withdrawal of educational and support servicesin the community

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [7] in question 3, skip the following question

Q256: Difficulty engaging people with intellectual disabilitiesand/or autism with remote appointments

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at |east one of the following items: [7] in question 3, skip the following question

Q257: Concerns about discrimination in accessto physical health carefor COVID-10

(O Notrelevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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Note: if you have NOT answered/chosen at |east one of the following items: [7] in question 3, skip the following question

Q258: Difficulty maintaining adequate levels of support for those with significant and complex needs

(O Notrelevant O slightly (O Moderately O Vvey
(O Extremely relevant

Note: if you have NOT answered/chosen at least one of the following items: [7] in question 3, skip the following question

Q259: Difficulty maintaining adequate support for familieslooking after a child/young person/adult with intellectual
disabilitiesand/or autism who displays challenging behaviour

(O Not relevant O Slightly (O Moderately O Vvey
(O Extremely relevant
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For staff workingin or managing servicesfor peoplewith eating disorders

How relevant has each of the following challenges been to you at work since mid-March
20207

Rate from Not very relevant to Extremely relevant.

Note: if you have NOT answered/chosen at |east one of the following items: [8] in question 3, skip the following question

Q260: Difficulty monitoring weight remotely

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen at |east one of the following items: [8] in question 3, skip the following question

Q261: Difficulty maintaining treatment programmes remotely

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree

Note: if you have NOT answered/chosen at |east one of the following items: [8] in question 3, skip the following question

Q262: Exacerbation of eating disorders by current conditions during the COVID-19 epidemic, including changesin access
to food and in meal routines

(O strongly disagree (O Disagree (O Neither agree or disagree
O Agree (O strongly agree
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Demographics

So that we can better understand the representation of our sample, please tell us your:

Q263: Gender

O Mae (O Femae O Oother (O Prefer not to say
Q264: Age

(O Under 25 O 25-34 O 3-44 O 45-54

(O 650rover (O Prefer not to say

Q265: Ethnic group (please select from drop down menu below)

Q266: Areyou caring for any children under 18 at home?

O Yess O No

Q267: Areyou caring for any elderly or disabled relativesor friends?

O Yess O No

Q268: Which best describesyour current situation?

(O sick or sdlf-isolating (O Working from home
(O Mixture of workplace and working from home (O Mainly based at workplace
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(O BLANK (O WhiteBritish

(O Whitelrish (O White Gypsy or Irish Traveller

(O White Any other background (O Whiteand Black Caribbean

(O Whiteand Black African (O Whiteand Asian

O Any other Mixed/Multiple ethnic background O Indian

O Pakistani (O Bangladeshi

(O Chinese (O Any other Asian ethnic background
(O Black African (O Black Caribbean

(O Any other Black/African/Caribbean background O Arab

(O Any other ethnic group (O Prefer not to say



Q269: Do you think you have had COVID-19 infection?
(O VYes, confirmed (O Yes, suspected (O No, not suspected

Q270: Do you think anyonein your household has had COVID-19 infection?
(O VYes, confirmed (O Yes, suspected (O No, not suspected
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Final page

Thank you so much for taking the time to participate.

Q271: Would you like to expand on any of the problems mentioned in thissurvey or tell usabout any other significant
problemsthat have arisen in your service during the COVID-19 period? If so, please describe here:

Q272: Would you liketo tell usabout any other innovation or adaptation that you or your team have made to cope with
the situation? If so, please describe here:

Q273: Overall, in theareain which you work, are you awar e of any major gapsin care provision that have not already
been mentioned? If so, please describe here:

Q274: Have your experiences during the pandemic resulted in any significant learning for patient and staff safety?

O Yess O No

If yes, please tell us about thisif you don't mind
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Q275: Isthereany way in which the mental health care available at present in your areaisbetter than usual?

O Yess O No

If yes, please tell us about this

Q276: Would you bewilling to complete another questionnair e to see how things are going in one to two monthstime?

O Yess O No

If yes, please give us an email address on which you can be contacted:

Q277: Wewould also like to ask some people who have participated some further questions about particular aspects of the
COVID-19 impact and responsein which we areinterested. This can be done by phone or video interview, or by email or
Whatsapp, as suits you. Could we contact you about this? Like this questionnaire, it will be entirely confidential.

O Yess O No

If yes, please give us your email address or tell us the best way to contact you:
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