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Abstract

A Study on the Effect of Self—construal and

Purchase Type on Regret and Decision strategy

Yun, Soran
Department of Business Administration
The Graduate School of

Seoul National University

With abundant products and services becoming available, now
consumers seek to opportunity to increase their happiness by their
consumption. Even though many topics have been investigated in
marketing literature, still the effect of self—construal or purchase
type on choosing purchase strategy and experiencing regret has
not been studied comprehensively yet. In an attempt to examine
the role of self—construal and purchase type, 4 studies were
designed and conducted. The survey employing the purchasing
situation scenario was conducted with undergraduate students and

was analysed with SPSS v.20.0.

To summarize the major finding of the study:
1. There 1is no significant differences In maximizing tendency
between material and experiential consumption.

2. In material consumption, there is no significant differences in
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maximizing tendency between independent self—construal and
interdependent self—construal. However, the significant
difference in Maximizing tendency was observed in experiential
consumption.

3. If participants find the same product with lower price right after
their consumption, they would experience more regret in
material consumption than in experiential consumption.

4. In the above situation of material condition, there 1is no
significant differences in regret between independent
self —construal and interdependent self—construal. However,
great difference in regret between the self—construals was

observed in experiential condition.

This study offers contributions to the literature on regret and
purchase strategy. First, this study systematically investigates the
effects of self—construal and purchase type on experiencing regret.
Second, this study provides a further understanding on maximizing
tendency depending on self—construal and purchase type. Lastly,
this study integrates the whole process from deciding purchase
strategy to post evaluation by building two separate but related

theoretical models.

experiential consumption
SL 2012—20500

keywords : self—construal, maximizing tendency, material consumption,
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