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X12. 3JAPZt Lol 7tx|& Q1™st | 530 | 3.40 | -300 | 600 | 1.91 | 1.77
X13. 49| 4&7ts7d 552 | 347 | -2.00 | 6.00 | 2.05 | 1.81
— 932) 4% 542 | 356 | -0.75 | 550 | 1.89 | 1.42
X5, BEQl= A 598 | 347 | -3.00 | 6.00 | 251 | 1.64
X6, AR HSHASSE 212 HYZ|) | 586 | 3.70 | -3.00 | 6.00 | 2.16 | 1.73
X7. Y 5p7| 3t 285t 2| | 548 | 342 | -200 | 6.00 | 227 | 1.79
X9. Hakeh A At 24 560 | 3.21 | -3.00 | 6.00 | 254 | 1.93
— 833) g 578 | 345 | -150 | 550 | 2.33 | 1.38
X19. 854 Q= 22 AHE 566 | 3.40 | -2.00 | 6.00 | 2.27 | 1.82
X18. Yo 2HE| 2tg 536 | 3.47 | -200 | 6.00 | 1.89 | 1.96
X8. M5 A2 5.65 | 3.11 | -3.00 | 6.00 | 254 | 193
X20. Lto| o|elg mafst oAFE™ | 5.13 | 331 | -2.00 | 600 | 1.82 | 1.88
— 934) 22oHA 545 | 332 | -150 | 525 | 213 | 152
X14. AP 220 cigt |AF X | 5.12 | 3.01 | -1.00 | 600 | 211 | 1.72
X15. 22|5{|EH 563 | 3.04 | -1.00 | 6.00 | 259 | 1.60
X16. 2|1¥ 24 34 2 ¥ 538 | 291 | -200 | 6.00 | 247 | 1.73
X.17. ZI40f| Tt ofZat Al 549 | 320 | 0.00 | 6.00 | 2.29 | 1.62
— 935) 22|54 541 | 304 | -050 | 575 | 237 | 144
O|ZoE (54 HE) - - 125 | 500 | 3.18 | 0.83
ZANDIME (54 HE) - - 200 | 460 | 342 | 053
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<HE4-3> AdE A2]A™ Aok 2ut R]7F XPo](T-Test X one-way ANOVA)
T = N BT EZWMz | 9o¥E
A 99 1.94 1.03
A e .071
o/ 59 2.26 1.10
25M| O|5t 22 2.57 1.43
~30k
o124 26~30A] 62 2.18 1.02 002
31~354A 54 1.97 .93
36A| O|4f 20 1.39 .75
IZ2+20=F 17 2.42 1.29
e E] 97 2.08 1.08 215
O O|Af 44 1.89 .93
ApRLZI 56 2.45 1.07
=3 7|&32! 74 1.92 1.03 002
HE2 2 7|Ef 28 1.68 95
2101 ~5704 83 2.04 1.18
ZH| ~12701<& 57 2.08 74 960
7|2t ~2470¥ 18 2.06 1.07
e 65 2.23 1.13
83 olo
o= AN 65 172 1.03 .002
QI 28 2.47 78
[ZA} 14 2.55 1.41
K1ZAt 37 1.92 91
7| 314
K22 At 49 2.04 1.24
LEAL 58 1.92 .90

fin)
i
v
oX,
o
oX
Y
i)
ofm
)
)
|o
u
do okl

= 5
Aoje ol of AL ghoiet wfebA s 3641 o]4el AT oAlolw
7b 2582 7P WrR, oAl 254 olst ATl o]xlelest 34302 B &9
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o} @1%o] Eopo] met ojxo] me 7]sjug o] AlSetnE ojAejETt &
o= Ze gas A
Ko mepAs ARRAY] o]xo (3,607t P &I 7]&Ale] oxlow
(2,907 Wolth. 1% - B2, AdgE 5 HEE 71eAe A9 sigasd
YAt A BE= AYEUE P JHsAol &, oAg wejsitiete
ARl wla) Az A Aol Zo] F7] ghedl Zloz Folwch
<H4-4> JAE o)X Xpo](T-Test X one-way ANOVA)
= N BT EZWHz | 9o¥E
= 99 3.06 .85
M ° .021
o 59 3.37 79
25M| O|5t 22 3.43 74
~304
o2y 26~30A 62 3.15 91 002
31~354 54 3.34 72
36AM| O|4f 20 2.58 .69
IZ2+20Z 17 3.44 b6
B WS 97 3.22 84 130
CHEHY O] Af 44 2.99 .87
=k 56 3.60 .65
=3 7|&32! 74 2.90 .78 .000
HAE22 2 7|Ef 28 3.09 .98
01 ~571¥ 83 3.24 .89
(=]
ZH| ~1271< 57 3.15 .70 524
7|7t ~2470< 18 3.00 .94
S 65 3.47 .89
83 olo
o US 65 3.04 76 .001
QI 28 2.84 .65
[ZAf 14 3.19 .88
K1&ZAL 37 3.36 91
7| .804
K2-ZAt 49 3.20 .85
LA} 58 3.12 .78
E o|mFHo| Qi ATl oF o] (3.47)7t olHFHol Yt TE((3.04) wrt
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<H4-5> AHE ZASAA(ARRIA|TISHE) XPo](T-Test X one-way ANOVA)
I 2 N B =Hzf |FUEE
=Rl 99 3.46 .53
A ° 165
o 59 3.34 54
25M| O|5t 22 3.12 .50
~30K
o2y 26~30A 62 3.35 .55 000
31~354 54 343 A6
36| O|Af 20 3.88 40
IE+2OE 17 3.12 557
Ei= o= 97 3.40 .53 011
CHEHY O] Af 44 3.56 A48
AP2 3] 56 3.40 58
2z 7|22 74 3.45 .50 736
HER 2 7|Ef 28 3.36 .53
"—HE “‘57”% 83 3.43 .58
=H| ~12701<& 57 3.36 A48 623
71 ~2471Y 18 3.49 47
A= 65 3.31 .58
7(;’ Ejl o|o
ofe U= 65 3.52 51 .080
YHIEH 28 3.41 A1
[ZAf 14 3.23 61
K1ZAL 37 3.48 .50
7|2 514
K2-Z At 49 3.42 .55
LEAL 58 3.41 52

& At A B AM(pearson correlation analysis)S &
o ATACH WS SAotect <md-6>0] ZnS Bl
olujst FHHAE Kol FL7F ta TAE AT

o
o
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<i#4-6> Wi 7F A
EH=S 1 2 3 4 5 6 7 8 9 10 11

1.+ 1_250d 1

29512 HAF 437%x 1

3.953 2|5 | 635%¢ | 483k 1

4,984 ARk A5Txk | 427wk | 552wk 1

583515 219 580%* | B00** | 627** | 553%x 1

6.0|212]| .305%x NT77* .358*x ATk A1 5xx 1

7.22A DM 5 -.058 .071 -.180* -.105 -.189* =193 1

8.9 M 064 103 239*x .084 183 =111 1

9.L40| -.365%x* -.092 =262%% | =302%x | =213 =152 307%x | =323 1

10,5+ -171% | -045 | -092 | -198% | -124 | -153 | 229% | -112 | 541 1

MY =H|7|7F = 216%x .001 065 .005 .003 -.105 056 .094 =302 | - 283%x 1

123 = .005 197+ =246%x | -253*x | -203% | -277** -.006 .082 195+ 215%x =199+

13. 8898 145 -.013 049 -.021 .069 =.274xx 076 .042 -.024 035 181+
*. p<.05, **x: p<.01, *xx: p<.001
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83 29 Durbin-Watson $X|&= 1.7082 1 £X|7F 29 7PZ41 0FEE= 49}
VA gonz FAS o] AWUAY glof sHBHel AYF Ao ERY
of. VIFRE2 L11~1.142 g5347d9 A= 2AsHA] Elt

Aoz 3719 YARSO] A|Zkske M)A AoF ¢uke o] Kol o] A(+)
o] &2 A Holet= 72 1-12 AAHAG. o]t 22 ZAute A2A Alof
Yuro] gL oA =S FIIAIZIAY, ZAO] o3t A2A Ak {uto] &
245 7499 omoErt UopAlch: thho R A7ATHGuzzo,
Noonan & Elron, 1994; Rousseau, 1995; Turnley & Feldman, 2000;
Robinson & Morrison, 1995; Z®WA - 9|74, 1999; &35, 2006 &)t 4X]
st Zolct.

<®A-T7> A Alof /¥t B - o]k SYEA A

syus (AR oosg 5%
ol (=) 2520 | 132 000 |R=411 R2=.169
| HEH Aok | 320 | 057 000 | F=31.735 P=.000
(4 4) 2761 | 522 | 000 | 440
gE 223 | 132 092 1 R?=201 adj.R?%=.180
232 Lto] -005 | .014 | .704 |F=9552 P=000
2| ZH|7|7F -.018 010 086 Durbin-Watson= 1.708
Al2|3 Aofgiet | 301 | os0 | 000 | VIF=I1.110~1.13
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ojxo|Eo] FFL UlAE WAEY YAM #HBLolch. WA

2 olx) %

Mg de <RP1>L olYro WEY F 5% dYstu 9loo,
=
=

001(p<.05)0.2 "TRol 7 ol chat Alejd Aok gure ozl o] H(+)o] A
2 OlRl: o etk <w@3>e w718 o] chat Aeld Aoreue
Zobstglon, B4 e (ad). f=.105)0] Aol Wahr] 2ok, olxolmet &
& WAS Holxl Utk o 2Rolzol ot AW A ¢uke gojstE
001(p<.05)2.2 ojA5] o]Alojwo] (+)o] AFL vlAl: oz ekt
<B@ee 9 30 us AY(adi.R=146)0] B7lstAOD golEtE
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O]R] =71 S FE MBAFLET v o AN A o 7k A&
T AEAQ A Bt Axe] dofl High vIX|RA FEjY THE
of o]AlofAte] Bt F P2 UlRItHSandra, 1997; o]dd, 2002)= Al=dA+
o] W= dA|stal Qlct.
T ot QIZEe] Rpolof] 2= A F FEFT SAAPE Ut BE FA
l < e LeEuAE G 2009) SJArAo] &
SFE SAPAl vl AR Qflo o5l  E7|RoE Wethe A (Willen,
De Vos & Buelens, 2010; Karl & Sutton, 1998)5 44 Siukxl & 4 Q18 7}
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Abstract

Psychological contract violation
and employee's response
. Focused on new employees In

public enterprise

Cho, Hye-won
Department of Public Administration
The Graduate School

Seoul National University

The purpose of this study is to identify the psychological contracts of the
foundation members of public enterprise and the impacts of psychological
contract violations on turnover intention in career. To do this, a survey was
conducted with the members who joined 4 different public enterprises within 2
years. The data collected from 158 valid surveys were used in the analysis.

The psychological contract perceived by newly hired employees is composed of
5 different concepts: @ compensation and opportunity, @ development, @ job
duties, @ working environment and ® welfare benefits. In the perceptions of
psychological contract violation, the mean of ‘welfare benefits’ was shown to be
highest as 2.37, whereas the mean of ‘development’ was the lowest as 1.89.

As a result, the overall perception of psychological contract violation shown to

have a positive (+) impact on turnover intention. Only ‘development’ and ‘job

g 2] 21



duties’ among 5 concepts were shown to directly positively (+) effect the
turnover intention. Furthermore, the organizational citizenship behavior (OCB)
as a dependent variable was shown to negatively impact the psychological
contract violation or present opposite results upon the concept.

The turnover intention was shown to significantly depend on work experiences
and type of occupation. Especially the highest perception of psychological
contract violation, as well as the lowest turnover intention were associated with
the young internship, presenting unusual results.

Above results drew some implications that - the appropriate employment
placement, and recognition and fair evaluation for the job duty and role would
be more effective in reducing the turnover intention of newly hired employees
than physical compensation, especially the group of employment, such as young

internship and administrative staffs needs to be managed more carefully.

keywords : psychological contract violation, organizational citizenship
behavior(OCB), turnover intention
Student Number : 2013-22684
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