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Abstract

The Effect of Perceived Organizational

Justice on Organizational Commitment

— The Case of Korea Airports Corporation -

Park, Youngsik
Department of Public Enterprise Policy
Graduate School of Public Adminstration

Seoul National University

In this study, the public enterprise members’ fairness perceptions as
well as private companies and government organizations to make an
impact on organizational commitment empirically validate and derive
implications. In this study, based on previous research organizational
fairness was separated to distribute fairness, procedural justice,
interactional  justice and analyzed their relationship between
organizational fairness and organizational commitment. In this case,
variables characteristics including individual characteristics, job

motivation, leadership, boss, job characteristics were controlled as much
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as possible to the more precise analysis.

In order to achieve the objectives of the study, population of this
study, as of December 2013, 1,140 people less than team leader of a
member of the Korea Airport Corporation were enrolled. In order to
represent the appropriate population, the 280 samples were extracted
through multistage stratified sampling scheme and used 213 wvalid
answer to analyze. And also in order to reaffirm the empirical results
and increase the reliability of the study, in-depth interviews were
conducted.

The empirical results said that total fairness recognition level
including distribution justice, procedural justice, interactional justice
showed higher than normal perceived level of fairness but distribution
fairness recognition level showed relatively low of three kinds of
fairness recognition level. Average degree of organizational commitment
has also showed higher than normal organizational commitment degree
and affective commitment was highest among the sub-variables of
organizational = commitment. The result of analysis between
organizational fairness and organizational commitment, only distribution
fairness of all the sub-variables of organizational fairness showed
statistically significant effect(+). Among the control variables, the
extrinsic motivation and job importance were statistically positively
meaningful impact and unmotivated showd negative meaningful impact.
In the separated model for high grade and low grade, only low grade
showed the distribution fairness to influence organizational commitment

positively but high grade did not show a significant effect. These
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results mean that distribution justice is the most important influence on
organizational commitment, and procedural justice and interactional
justice is relatively less sensitive.

Based on the results of empirical analysis and in-depth interviews
general information as follows. In the past, compensation was by rank
and seniority. but now in accordance with government management
evaluation and internal management assessment, employees pay and
bonus levels differential width was expanded difficult to tolerate. This

1s sensitive to accept the distribution justice

Keywords Public Enterprise, Organizational justice, Distributive
justice, Procedural justice, Interactive justice, Organizational commitment

Student Number : 2013-22644
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