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Abstract

A study on Turnover Intention

of Police officers

. Focusing on the apply motivation to

Korean National Police University

Song Haseung
Master of Public Administration

Seoul National University

The police play an important role protecting the social security.

Even though police in Korea have shown significant
performances in their duties, they are still in poor environment
including dangerous working conditions and low social reputation.
To overcome their difficulties, the police have been concerned
about how to foster their executives or leaders. To train
executives of police, The korean police established ‘Korean
National Police University(KNPU)" in 1981 for the purpose of
recruiting excellent individuals into the police organization.
However, turnover intentions of KNPU graduates have currently
become a controversial issue.

The purpose of this study is to find out how much turnover
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intention the graduates of KNPU have, to identify the relationship
between their apply motivation to KNPU and their turnover
intention and explore whether Job satisfaction, Organizational
commitment and Job characteristics have mediating effect on the
relationships between the apply motivation to KNPU and turnover
intention. The apply motivation to KNPU was classified into
three categories : Police motive, which means they decided to
enter KNPU to become police officers; KNPU motive, which
means they selected KNPU because of admiration of KNPU;
other motives, which include financial reasons, effect of family or
close friends and so on. Hypotheses were tested by conducting a
survey with 150 graduates of KNPU. Factor analysis and
reliability test are carried out to confirm the validity and
reliability of the survey. ANOVA analysis was carried out to
identify the relationships between the apply motivation to KNPU
and turnover intention and Three-step mediated regression
analysis was done to find out whether job satisfaction,
organizational commitment and job characteristics have mediating
effect.

In ANOVA analysis, those who have police motive have the
lowest level of turnover intention and those who have KNPU
motive have the highest level of turnover intention. In
Three-step mediated regression analysis, organizational
commitment and job characteristics have mediating effect in the
relationship between the apply motivation to KNPU and turnover
intention of graduates but job satisfaction does not have any
mediating effect.

These findings revealed that the apply motivation to KNPU has

a significant effect on turnover intention of executives of police
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who graduated KNPU and organizational commitment and job
characteristic also have an important effect on turnover intention
mediating relationship between the apply motivation to KNPU

and turnover intention.

Keywords : Police, Turnover intention, apply motivation, Job
satisfaction, Organizational commitment, Job characteristic
Student Number : 2014-23530
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