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Burns and Stalkerv= Z#o] AHW3g Aol HAEH
(dynamic)8l 4 %-ol= Webere] #z A9t 722 7] A4 (mechanic)$]
ZA 27} 3 o] ek A (stable)?l 4 $-ol= 7714 (organic)ql %
Agz27F A3dE A= O a2 elga FAdn. 18
ol FEATEe] olgd FHAS AAFA wel Burns and
Stalker®] 72 “F&o]&(contingency theory)ell 1o stute] WA
A A A = AT
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A1 AE

ZZHol& o] Wb wel 222 #H A A (close system)oll A
NA A (open system) 2.2 TFFo] 2] 7] AlFEth = 23S 9N
o dAde e Fola FAI AlAR At AolA "oy %
dde =AY BN dEANTe BFeE A7 dsiA A

ME7] A 2R Aolth(o] WAl - A5 8], 1998, olgk®l <], 2005 A<)

olof we} AF3o]l#(contingency theory)S H|E3F thefFsh
olEFEo] TG AseolEe AL FFHo w2 Ay

o

(performance)& EA43st7] M= =4 FZ(structure)7} &
(environment)ell A g3k FeEjojofF k= Ao|H(Burns  and
Stalker, 1961; Lawrence and Lorsch, 1967; Thompson, 1967). <,
3ol Z(contingency theory)S 73t SALES 229 X9
A ko] BANA Ao Foe A HEYS T o]ES
AR Az

gagol B9l o] g FFe vre 4PH ATE B3 x

e

Ay

A H At 7F A A2 Burns and Stalker(1961)+= 3=
o] FAAGES oz AF AFE AAAY. a8 9bF
A= Weberd] #zA9t 22 7] A4 (mechanic)? 27}

o 3

1 =

_lZi

ol
=

oft

Al B E F714 (organic)ql 2AFx27F 24 AiEs @
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shed B addoleh: A ARE AMAL 2w F

52 o]y AdE A A5t AF3Fo] Z(contingency theory)S A

2
-

—

Al A 2k . (Aiken, Bacharach, and French,1980; Covin and Slevin
,1989), Burns and Stalker®] F#& Astol|2Zo] mHx9l WA= =}
YA A

StAIRE FHLoll= Burns and Stalkere] WAIZF 4 A Hs)
AL oYk W&o Aol skl ATt Sine et al(2006)
199678 2001 &<k F-4gk QIEUl FEolo] wWiAVIHES
Ao 2 F¢ "H(founding team)®] F+Z27F Z 2o Ao nH

W= B 28l 2 23, Burns and Stalkere] F33 &

ol e e
i
fr

g0l AldHturbulent) 214 A1 A A= =2 59 T4

Aeol 7714 T2 24d vl ¥ w2 AyE 248t =
< A

Burns and Stalker®] A4+ @A ZZAo]Eo] RE XA

of A8d 4 A+ ‘& e HA x2# E(the one best way)’
S AN A G, FA mel 24 gz dd & 9l

= a7 Az vErhe 4e AFace "t ot ok
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A2 g ol8H ol A

A1A zAd Tz,

rﬁ

7, 43

y O

2AT2E oe SAE o) vhF WHOE HHo]

gkth. Mintzberg(1979)+ 2 -Z(organizational structure)E& “=

of

g 2AE YRR ra, T ARE Aol 2L o FE WY
x4 Tz

Z2 oA A= (power) 3 AF- ] AFE A (decision making)- 774 €

=

Tolgta Aeoldtl E Hall(1977)S %2 %=

lo
ofj
o

rr

9 &F(activity)o] T = B2 A (setting)ste 7o

&

=

gttt Attt o] 9o %= Duncan(1979)8 ZAFZ2E “ZA A

LEs sk WiAYUF olg L Ao
W, Balu(1972)= “ZAF8AEY Al dFS vA= A
A ox 9o Fupvekar Agefgk vp dvk(o]l s 9, 2005).

g A FxE oY Ad(dimension)oll A #AE

A e RE &

)

ATk Pugh et al(1963)2 =2 Fx9 T8 A9& O A3t
(specialization), @ ¥ 3} (standardization), ©) &2 3}
(formalization), @ 3} centralization), ® ¥l <& (configuration), L

g1 ® SE5AHUlexibility)?] oA A2 FEITG. I
Reiman(1974)& 24 +x9 F8 5402 A3}, 48, A3

a2la #e]9 FF % (administrative intensity) 2 B 4TH(o] S <]



2005).

o] F FE dArHe 2 Fx9 Ade FAI
(formalization), 3} centralization), A=A (hierarchy)®] Al 7}A]
th. Miller & Droge(1986:543)2 w2 X472 A olA o] Al
7HA 247 did eSS Kol tkal FAEgem) Van De
Ven(1976: 70)> &2st, JAst, ASAL A 7HA7F 24 25

Tse 44 faete GOt HAE Aol FAHE FA

f

st & gE2 x5S 2 3H(formalization), A3}
(specialization) 12|31 P44 I 5 =(administrative intensity)<]
Al 72 A9he 24 Fxo 44 5E4o2 bgF 7] E i (Pugh,

Hickson, Hinings MacDonald, Turner, & Lupton, 1963;

Stinchcombe, Perrow 1965; Sine et al, 2006). ©o] w &A% HF%
(administrative intensity)© *  3H(centralization) ¢} FAFSE 7l 2

2 olsfed 4 Stk
=, 229 F2E ATste IAES i AolE Hol7|&=
stAIRE &2 sk (formalization) ¢} %] 8} (centralization, %+ 374 4

A% %=( administrative intensity))® F 7MA 845 27 Fx9

(formalization)2} A H 3} (centralization)o] W& FAHo =z AmHH
I AF gk



1) &4 3}(formalization)

Fry & Slocum(1984: 226)2 3 2]3}(formalization)& “iA
£ Sl AA, oAGAl, Tl oal AFIE FAH=AE YA =
2 AA"ekal Aelgith. agla old HlEo] FASE FA =
T M aamA O A " EAEEA ARk @ xF o]
TR Axpe] F4E Adase=A oAFE AT Hage & Aiken
L o3t F 845 FAFoRE ‘AEHES(job codification)’ #
T2 =7 (rule observation)'2hi=  &o]& F3 mAST w3l
Hall(1996 :66) Al fAFs #eho Al ¥ 2 gH(formalization) & ‘2]
of gt A4 7]w(description) ¥ ‘AFEEA7 7lEdH I XE
T AdE FFsteAd dd 5o Ax'gha Fos

3kH Pugh ¢ Aston Universityd 552 %29 34
(task)? 93 (role)e] &2 s}(formalization)& & =24 Fx9
A &4 (attribute) ol 2k 7+ ek (Pugh et al, 1963). ©] o &
(role)> “d 9l (behavior)e] #FsE HE"S <9usi(Katz &
Kahn, 1978: 43), 9 &2 3}(role formalization)& “F7} F31& &
of &A"E Aol AHolgtar A gkth(Dalton, Todor, Spendolini,

Fielding, & Porter, 1980: 59). T3t &gt F2]3}2] a4 Y&

Jm
o

3t 7154 gdaeo] Ao (identification) 2 ™ A](designation) L

a1 AFEAe=z Al tig 93 dd(assignment)d-S Al A g

oo

el g golEol met G £Ae FAH £

ftlo
A

&

Sk



7] 9% R PUES BAH g oW FAES 249 T
A “Ga e oln] mEelAl FHEe Avht ol uhebokwt Y]

Z(channe) S =38 ofut 712"

S
~

2

—d

il

ok

af =
a2

i

ot

o,

< A A (manual) 7} SAFU7E?” 5o A&
2 ¥243t & =43} (Hage and Aiken 1969; Pandey and
Scott, 2002; Hall, 2014, p,217o14 AAE). &3k & x5 %
| A]

HLok
2]

X
o,
N
M

ol %A ZE(chart), 9% Hd¥A, g v& &2

(instructions) &5 743l de=A AFE Fa 323}

4
M
filo
5=

7] %= glth(Kalleberg, Knoke, Marsden, and Spaeth, 1996; Pugh,
Hickson, and Hinings, 1969; Hall, 2014, p.217°14 A <1-&-).

2) ¥ A3 (centralization)

A A 3H(centralization)= %2 o] A3dk(power)e Huj <

A o)u gtk (Fry & Slocum, 1984:25). FAIZ o2 HAZ}E= %3

iy
1o,
ox
ol
-z
=
Q

=
@

=

T2 d=H(power) A9 (authority)7} =
leveDoll 5o A=A Hx(degree)e SHTFEZN JAS

F2 g% 5+ dva ojepluth wd R SES oA



(decision-making)o] Z A 9] oWl A Zo|A o]FAE=AE AF3}

oz ANF FEL EAGIE BT ANHonE x4 AF

ZHL FFHoR =2 A (performance) BAS HER
stu, ol2]d HRE A S =29 FEH(structural), W=t
A (contextual) =WE oladtr #Agste i A =3cH(Daft, 2009).
SRR A= As|Hom FAE dd(socially  constructed
phenomenon)©| 7] wjitol 7@z HeolE RPA SR FHolstr] oy

$ Aol AtA o]t Brewer and Selden, 2000). ©]&o] AX-7]#o|r}

o,

T71g 9 e FF XA (public organization)®] 7 -$olE %Z 9
s Mdststa SAst= 3o dS dEve wA7E EAgH
(Boyne, 2003; Rainey, 2003).

AgdATE2 2AAHY FdS 594 (effectiveness), &

=

o

& A (efficiency), W34 (responsiveness), &% A (equity), &7
(fairness) 59 t}3t oA A dta o Curry, et al, 1986;
Rogers, 1990; Rainey & Steinbaure, 1999; Brewer & Selden, 2000;
o]z, 20140141 AQ1E). o7t Popovich(1988;11)& i1 2 %7

(high performance organizations)S “ZAY & ¢ A2 YL



ZRA AL g el Azt B ARAE AlEstd s SERAEY JEe
2 Aostozx FEA(efficiency) oA A3 (performance)
= /)33 vk =3 Rainey and Steinbauer(1999):= % o] A}
g “ZAo] 249 mAd(mission)el wet FAH 7w 2 F 7e
S & oldgsta UdEA el x| Al mAd Zo A
(mandate)ell wel HAAZ AAEES 2 Ais] i dex] AR7=
MAstgto =z Fd 2pel ol A

it golo] ofg g wjol A A el
= O B o HilE shrh 224 o

< A I (performance)E TIAY oz Fotaitt 2% gy

@ auay myomt By, AAYIY, Ry P,

GAdad HIWHe FAE SEst A Ak A el ol
543t Quinn and Rohrbaugh(1981)2 ‘74 A 712 & & (Competing
Values Approach)'& A|AIstH &34l 2242 kA3 wWst-§A <}
Fad-g284 2 g 5 AR ASHE HIXE d¥dom A
1A Y7k 2Zolgk A, ol w2} Quinn  and
Rohrbaugh(1981)= 7WWA Al 238 (Open System Model), &4 &

>

¥ %23 (Rational Goal Model), WH 34X (Internal Process
Model), ¢17F#44] 23 (Human Relation Model)¢] 4] 7}#

3 A Al SN 24 aRAES Hrkekaak Ak

_’IO_



o] 2 weto A Campbell(1977) 20| & HA0A o

38 Busts /2 W o] R A8AA Frhe o)

BN
Y
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rlo
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it
ox
folr
lo,
ri
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o,
N
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Sl
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)
e
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=

job]

=

(ol

Salznick, 1978), “F7-¢] A olA FAHE A" AA] FaFH
A (El-Lazaz 1988; Kaplan and Norton, 1992)7} %7]|%= 3it}
(Brewer and Selden, 2000). o]&]st #HAA Ao HE 743}
= odl M AAH Aol 2 AFEA AE W ool FFA-F
44 sl 7HAE W RiARA ARZEE ARREHAOH, QT4

gueh pre ARA AES FA 274 0-2le FHLY Fadd o

ol

—

£ A4 H(perceived) AE FA| &5
oM ¥ ZAAde} FAWl dEi= thdgt #-dol A
AE I 7] wEel 2AAHE AGA AYstal FAH} == A

Toll webA B2 ztolE HAT(HFA], 2001). AW ASATE
=, Pegnato(1993)¢] 35719 A%t 7o g %S =g %2 9]
A, TR Fol A AR mAE JEFS FA s, AAH L
2 oAdWRE yAEe] B o] ¥ B Ere 2ES &
3 AF7E Aok E=d Simon(1998) 770 A7) el A
President’s Quality Award % o%-& 7|22 #8555 v s}
i, =2 AAE Gdstes B85 SAS AAEIE dv.

Grindle and Hilderbarand(1995)= AtelA 5 S s34 &%

_’I’I_



ool Aye A% 24 w3, 2aHd ARyl dE A

(Duncan 1972; Daft & Lengel, 1986) Hi= 22 o] oJAFA Ao w] X
= 9% aDill, 1958) 0.2 Aelsl= Aolth. AW o] wj %A
of et oFE WEeA SRV A A do] oty #
woll ol Aeol= MG cfvfRasto] x2 Aol AA 7]ofst
A FRts HldEo]l v StaEel oa AZHAT(E L,

ol Wdsol tjesl #4e 247 BAH B B4
ANA weh gEeA gelsels wHsol olFolrkolay 9,
2005). Miles(1980)+= =4 &4 & “22A3 tiste 9 gdS A
Jg Urix de’olgn Aelglon, §5%

Mol s e & Wt of
99 o WA AREe d@eletn FA v rke]
9], 2006). T o] SlolE AL “ZA o

_’|2_



Asa] = Aozt A sl7] %= dth(handbook of organization
measurement).

Aol AW 4o 54 AA oA 7HA] dFAA AA
A, Ay 24 ALY s vEeR O AR
of wa} 27 (environment)S 9-54d (dynamism), ¢34 (hostility),
U}k A (heterogeneity) &2 +&37] %= 3tHGordon &Miller 1976;
Miller & Friesen, 1982). o] W <& (dynamism)< Z % o] oJALA
4s @ o nFEer & FAFaAsE0] Arpht FEH ARV #A-HH
Adolth(ar5%-, 2008). webd Ao AFAdTE &
(uncertainty) 94 ©<% Folzxtia g 4= dtH(Thompson, 1967;
Dress & Beard, 1984). webA] 34 o] o9&

(stability) 9} Wroi == Zidoleta & & v =, 349 o5 Ao
Avte A2 R = kAol Avs AS Yrlety, B4 AEA

of Avke A& 2 B0l YAt AL Fach

>
o,

ol

A1 (dynamism)< QHA A

T3k 379 9 A (hospitality) 2% 9|F-9 FAEI
= =

© 2 vt} (heterogeneity) S o] zZwa s ihvt FAZ

1979).

o] el FAAS HF/(complexity), =4

(uncertainty), 18] 32 7 A (competition)d] Al 7}A /fdo =z FE3}

71%  Srth(Aldrich, 1979; Pfeffer and Salanick,1978; and

_13_



Scott,1981). o] 3t A= A I AV|H o2 HFs= A A
fl(social unit)® EFHAS 7IFo®E olFoxin. 4 HFA
(complexity) 2 F2lo] HFsl= A3 A &9 o wWE 7ol
t s S0 R & 242 R A2 22 BE] g5 &
ek A A v m o+ v dHer B
(uncertainty)> =23 JF 2402 HEdk= AFS A 9] (unit)oll o
st o 5715 A (predictability) ol w2t el SAdo|th x4 o]
27 Wsgsts AHe A E9(unit) B A2 HEsE 4T,

A
zAe BeAE #70 AW dvbm B = Aok vixHom 7

o

A (competition) “F &2 AYS AL = ool FAALE 7H

=

A g BAstE D 7kA dE’E AP HTucker et al,

1988, pl28). W2 XA S0 93 1S FosE AH2E AT

7t A gy 2 olde AUrtn FAd o Zeitz(1984)E
Z

Hlek ARSStAbE Al #EAA ZATEe 24 AEold &
4 A4 BAS AFstE 7)o o) lo] g3lx o7 Alx}
- 14 -

Sk



o] 9o %= t}ekst staRtEo] %A o ¥4 3} (formalization) T
ol BSFE FAYES AFUFEUE 74 5A Y (Podsakoff et
al., 1986; Fry and Solcum, 1984; &<=4, 1991) 7|49l wi&ol& &

oju} ApAbol FEol dE(o]E, 1987)3 k= A AIE AlA ETH

Tk FYASH(centralization) FTol =2 AYE g
(formalization)®] &¥#¢ w72 A

W=7 "ot
(Oldham and Hackman, 1981; Rousseau, 1978; A €1& 1990; ©| %
$, 1999)= A+ AxE FI 71414 (mechanistic) ¥ 5 A 4
(bureaucratic) %2 TZ27F 22 Aol FAA FFHS A
T 9dES AA A

A & oAM= v AP AgE FE, 2 T

Z 3} (well-structured) &S A3t BRI AS A AAH FA FA

o

= H&E VIdeEs AAsa dFTs e w0 FoRA

N
-

nEEE AT TABA] LS v FHEeE g

tHFinlay et al, 1995). Podsakoff et al(1986). Organ and

Greene(1981), Stevens et al(1992) 5 92| FHFL3 3 LS A
e

o2 AT AyE s Aa sA-PAs s

2} ZAFZe 321 3} (formalization) £+ Hast
(centralization)= =2 ¢ A ¥}ok ¥ & (nonlinearity) ¥AE 71t
= AFER =A% & T3y fJAddes g4I FF

_15_
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o] Z(contingency theory)ol] A t}

59 29 ov @t

(environment)

Al 2 A Burns and Stalker® A 3}o|&
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(e}
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=
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B
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=

3ol g

=
=

x4 A
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dr
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Burns and Stalker suggested that "mechanic system is
better to imporve performance in stable envrionment and organic
system 1s more effective to improve performance in dynamic
environment”. And with many studies having supported this idea,
Burns and Stalker's opinion became influential proposition in
contingency thoery.

The main purpose of this study is to verify that Burns
and Stalker’s idea is suitable for Universities in Korea. To
investigate this, I wused both 'Korea Organizations Panel
Survey(2014)" from CODE and the 'Higher Education in KOREA'
data based on the "Act on Information Disclosure of Educational
Institutions; . As a result, I found that Burns and Stalker’s idea
is partialy right for the university organizations in Korea.

From this result, I considered proposition of Burns and
Stalker critically and tried to suggest the policy implications to

the university organizations in Korea.
Keywords : Burns and Stalker, Contingency Theory,
University, Organization Structure,

Organization Purpormance, Environment

Student Number : 2014-23567
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