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A Gdell Aozt AqARE 1 Eupgke] 2w Gl F 2] e 2] s
FiL AdE Eole wEAE 2T =98kt

273190 = 384 WA gharole] g W BEg MAystaxl &
Atk 53 2 IHA MY FAov] ofFEAdEGEIAHAI LAY FEAd 2H1E
AT ofFEdE S 2udte AA| el wet $EsHA] 4 A9t A
S dAE Bl JFsaink

Z78H1982) sh8-4 FHA ghaoo] AA|(deixis)VeF 3 RS ATS)
Ak ol o ool EUWE FE AL AdeE v deEFE 24
olm AFWA 3(llocutionary force):™ % ! TES

olF g Utk & AFoME olF sty Fmole] ¥ EY

1990l gh=rofo] & 475301] g d4E A
o]oJA] Lee(1991), $-¥5(1992), A/438](1996), =-23](1999) Fol VEFSTE A
78] <(1990) 2+ Lee(1991)+= 4:%@(1982 )9 ool FEgs ol ghmo]9]
F3E ATtk A =190 = ol =S $E A9
B2 EHA0E HduS 2vdk g o® 11 oAl &
S92 &S A9, AP F& mdo] E & glvky HorE 1
of A3 sta) 9 4 e, 1ear e Edd(hedge) e & XE
T Aok EA s

Lee(191)+= gh=oje] & o tis] Al 7HAl& Attt =dwel AR,
AEWA Qe oks}, zelar AL el tiE F=FE S8 AR T A o
ol A= ga= Aolth, & AGtollA = olF W skt

1 5(1992) 1 Lﬂr—E—‘:’q Fol9] styleGEANDL F2 spxtel Fape] ayA ol
ofs] AAE+= ¥, ghmroj o] AR =9 FTAAM)E FE Aot H AL
datAlel o AA ‘jr. upepA dof e styleol 3| d=o]e] gHA] Adeo] H
AL Wy gle Aol ®3k 1o wrEW politeness(F-5)
Folm oy 714 Ao FAE T3 Add & 9k o] dF

2 o

ok

D AAAR, deixis)= o131y &9 2429 o|w)7F &3t W2k (context of utterance)oll 23] %]
on SEste] melUe WPE TEOALHTE FolukeTs, 01 ). £EG
(1982)2 AA|(deixis)E =3 wf ThA] A A|AHdemonstratives), ¢l 71 2 A (person deixis),
T3 FA(place deixis), A%+ A Al(time deixis), AF8] 2 Al(social deixis) o2 w5819

o},

2) StyleGEA)2 AA F MY WFER, v AlEste oAl /e W52 Ui 5 k. F A
o W9 AHe-w= AAAd AR Yol gl WFe AH9E 8.2(Joos,
1967)0 9l frozen(EZAA]), formal(AAA), consultative(EA]), casual(FAA)),

intimate(Z 2 A) & style 571 o] FAHHEHE, 1992 AA-E).
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T Adedd A7 o] dxole FE A =AW FE GHE
1,

AA8(1996)= F=ole =y Aot AAE ATsth W] 4
Al Aol #ek el 9 3 st 99 dez Uerdded, g
AoME 242 583 ¢34 gFon EFagrh B AfoME 19 ¥
WAl FolstAA, FEHe] AAlE 1o ERR us oot s

il
ol

o T

(2004), 3]9(2004, 2005), AW7G(2009), H7:-(2009) R 343
o =000 wEM FEde] £4E ddieke] fuite dxe
7ot AgE fAshe FHTAoR v
T 7 AEAE wkgste] dheole] g ndE
ET 200D+ £ e T B A
T APEE 2 Aol AlARA
THA(004)E ool & = 27 A T
A, YA FA A, WA A AFor TR, B ATIAE ol
At fPo] &3 AF 39 Ae Fus
A G004 FH3tole] g B3 AF olF, B4 2 88 SHom 1y
of Aungltt 1= FE Edo] nAY FElE EAFE o] ot neko

ol Xe) = 2

Feo A 9

y O T

[¢
R
T

£ oo pge 4E, ¥ AUE

¢
o

2 e
AFAAE Bole] F& DS BY
9 ok A

Aol Bée] JEA

g2
s
ot
oo
2

e
)
(o
fitl
Ehs
du
ol
2
(o

o

3) BE Spe 2 EYoish Aol ¥W B AR FAEel drk1md 109 199
Al 3H4),

4) B4 F4 Ae B 8% BW, B9 A5 B, Ha9 4 EE, FA0 AL§
59 e, A2 T4 AT B4 wH, A8, PAILE, OFe oA g o
29, 88 XA 52 TUIN, 94 T4 AL A8 XA, 9% XA, 74 £H, ¥4
X, F4 W, o HE 5 EFATHFAH, 2004



oloj Al A3 (2005)L ol T TS AARNOE WSsH] 9% A o
A W ek AoteslHA 7 gAY wS WSS AASGTD. B At w
F W&eAME A B 3 ¥ S

ARF(2009) F=ole] & FAS A =YW, 3o B Y seow
Lol dESaL gofo o #d
A E gt B3k gk Jojo A
o] ghmo] aSoAl frefdok

Ao AAASE ARA WnE S =PW R TEYS P g
A% B4 ZA oo Ual B AYT AT o AFNAE FEA
RS 2 BHA WE BAW S8H WEA FEY A hEH o
gAHow e BRegom Ao faoe) a4 4Re AAHeR
oJshgiet.

48000 Baolel &M B B, RawnaAe, 2Hsa o
Foly E olg BAE woladnt oleld TEW BAL B AT F&E
# RS A NS AT,

20109 oldlz Biol WEl 4ol Fopdi BAl] Fiole] FLEA
Be AFE B olFold gk FAPQIS FFol FAF EFol
208 wiol guA R BAA F& wA el Avaas of A7e] AR
FE EAE B ATINE F& BHOR DFehe] RS,

B, Dol FEEHS] B AN EEE F1 glon], 51432010, 201
20), AR%(2014), $93H2L4) 3 HPIA01) ol 1 Abeloleh. Ho] elo]

B,
mael wol 22(3 &
slo] §3} Az

5 1dAleIE =dHI =9 o3 E FHOE uKsa, 2uAd e g & R
SATRAL QIAIA]F]AL o] Sjujell thaf drgsin, 3gkAlol A= W) 3t
dm=e st AA st s ¢ AT F RS AR

6) 7ltiAlst AEA7F dAE A & AsE o %‘79- 78‘-‘%)?& Aoz Wolgo|E
AEE o e A9 Ao Sk
HAZE dA A w9l
7F VA B kAl s
7) 31738](2012)= HFAFERS =2l 3] 443](2010)

i

&233](2010, 2012)= =}
ol A 891, A3 231®<

ot rBL

I:o

~ O
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squth WA 4833, Y3t Ael 8918 A wa wt 4P w2
48 4 vk ARAem fEo) g4 wae] AAE o] A 4l BRA A4

Avteta nere,
PA%QL4) S FTo] F45Ae] ole] B #

of fito] SuAbEel FEH W Fol A UA FIW, SUEM, BH 4

A ofw G Aol7t YA HEHAT
ASHOLE P o] 2gelq B3

£33 B4 A9 Aoz TR BE

2
o
b
=3
ot
o
N
olr
o

0
>
=2
=

o,

Aol T HAL Dol A Aol wel fAsksd, ol el w4
FAolx WAHOR WS - B4 Yelsh WES AN

A & :
dojAd e BAW, Fwolele] Hum gz dATdE AAL(2010), K
(2010), 7(2015), -s=Hol9ke] M| z dvEsE ¢ LEFAAD.
Otgontsetseg, 2010), W] ¢krfojebe] vl tjzx Atol = 2FoHQ1(2011), o]t
Hlal 2 Atoll= ¥ (2013), F8(2014), dE-of9ke] Hlal tfF Aol =
0] 28](2013), #Fe.zojeke] Hlawl thx Aol A42(2013), A2 AANS
(2014), Alotolebe] Hlal iz A2 ol AYE]oul SAH2014) ol St

1% ol 23(2013)7 H¥Rl gsAtel Al gharo] Fe HE o] #ete] A
A, T 2dY] dE AXE A =4, 84 HolE w7 fdl v 29

Kol

3T
A
Waks welE A, AA, B4 e wAG) A8 Aolde A
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AZ R E A A AASG B ATAAE B39 S5AE AT wg P
ore THAT ) ol F AL WwolEgrh
hyA

1 oubel] ghme] wAel] vEbd R digh d4tE AEs(201D)E HE

b

= vk 27 @l wA(B AW, A, AAd X, T, aE)E 4T A,
Y o] wAoM = E FHo] FE ZHI THAM AAEH SileH
aHor Aes AAEE FE Rl oS T A Ay A9
e WA FE2 vy @AH R AAENY & ATl s FE TN &
T ghero] iAol A AIAIRE T EE] AR WES Ay rru T 3l

Foole] & BdS nuyy s shoh $HHA987) 2 HAFAGRED, &7
o (BfY), FFol(45:E, Kaah), a7 Githy, kEafaE, o) 2 Shrol(il, &
igk) 5 O 7HA SRelA ol B #o Fwole] wd RS AR gh

Al F=olel T& Edo] #we P FFgol e AT T shue
Gu(1990)e]t}. o] A+ WA E7 (respectfulness)?, 7<= (modesty)l0), B =2
whsE sk (attitudinal warmth)1D), % (refinement)12) 5o At Froe] F&(i
gel dl 744 Aldoelgtar Axgt £ ] 7HA FE AE, S A7) Hd dE 4
E(Self-denigration Maxim), &3 o] ZE(Address Maxim), 71A ZAE(Tact
Maxim), ¥& ZE(Generosity Maxim)ol] thall =2]atgich T3+ S0l ¥
of o 1A = (sincerity principle)® w3 9% (balance principle)® $\Thal
stk 1o oW FEole &L AW S o] EgolwA 3ol A3
2 el 7| & 3ftt

Gu(1990)e] & Al BFEI(1992) A4, Lty o= A Foole] &
& FHE VEst olde A - EF SRS NN, &3 F2] (FREdE
f1)) =

w9 EHCHEEN), &3 SHORIRMELD, =Y, Ao, 391 FH{E. 5.

9) ‘Respectfulness’ is self’s positive appreciation or admiration of other concerning the
latter’s face, social status, and so on.

10) ‘Modesty’ can be seen as another way of saying ‘self-denigration’.

11) ‘Attitudinal warmth’ is self's demonstration of kindness, consideration , and hospitality
to other.

12) ‘Refinement’ refers to self’s behaviour to other which meets certain standards.
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o] 501% pohteness’i B
Merriam-WebsterAbd 5 o] 28} ‘politeness’s= ©]¢] 7]E-3 el & 8A} ‘polite’
o WArgo=® AHostar Utk ‘polite’e] A2 ‘having or showing good
manners or respect for other people(th2 Abghell tst £& vjyy &3S 7}
AAY =gy o|t}y, gharoie] ‘FESPE ASS AFeE Nk o
‘polite’ =AM & W AS AxeA] FErh 5019 B R) 0= 3}301
o] ‘T 9 gojo] ‘politeness’ol MPEF= wolE TS ) SFof AR (B i
gy ol o)t WAREA CAREZCA R BB AR AL 1@/:.‘*EHIL%H’J§I‘E(‘:}
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B (1980) e B WA FEI) 50 FEom TRAAL. WA B
Ee mglge] & A7 2 HE 5 ke, 949 FEe de v o
of, WSl L ¥ F& EPB F FEe A4 TEL FA g
AgelAl BEE 4 vk w3 WA Feol EAd o % wad 94 B
of 214 elnle] o] B 5 YT,

FEE E A doln B ol Lo el B 4 g, o]

26) The most approximate Chinese equivalent to the English word ‘politeness’ is limao s
F1(Gu, 1990: 238).
27) FATAE RN B, (REf N, & e 5k

LEATILR(IZ 2 e Qo] te
e £3an Meid Solot e 9 FAe %—e@_}

T AT, BREA%, 1989).
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shet

o

T AE (maxims of politeness):

(Lakoff, 1973: 298)2] &< 13 (rules of politeness):

1 weh)

A

o]

a. BRRlell gt vjg< #2438

(Fe

- Give options
- Make a feel good-be friendly

P 27 (Leech, 1983: 132)¢]
- 712 A& (Tact Maxim)

- Don’t impose

p doj=z



el et e Hustaket
Q.

£ (Generosity Maxim)

o gt es HAistelet
of tigk &S Hdslslet
B

|

(Approbation Maxim)
ERQle tfgh njvkS FH A s)ste)
EfQle] gt Azhs F o shatet
& 4E(Modesty Maxim)

OHU‘POHQ“WUEU‘PFQIQ‘.N[«E_U‘

ALl gk x-S FHashsket
ARAlel gigh vvS FH o slelet
- &< AE(Agreement Maxim)
A3 ERQL 2he] ofd EUAE FHAisteket
a1 ERQIZEE] oA UXE Hustalet
- &7 A& (Sympathy Maxim)
a. Al ERQl 7o) whihS FH A stelet
b. A3 ERQL 2he] 3hE A uislstet

2 %] (Leech, 1983: 133)°l] w=™ floA A AEEC] BF 54T T84
= 7L A= g debdo® 7% AE(Tact Maxim) Lol th-g-3h=
4 AE(Generosity Maxim)2th ¥ FQ3ta, <& ZAE(Modesty Maxim)H.th
o) )&= 1A A E(Approbation Maxim)o] &840 o ATk, 18]i B
gk T2 A4k digh TR 9 Fasih
&l [FEE]o R diygy]E o AATE ofd et A=A (REEENE) O
A4 HEE sk vk | AAOltH(H B3], 19900 95). dRbAo® @
Fol HAfel Al Fgo] A F, R HApol| A o]Jo] E4F T T
dol ) st %JX}ED} o] EaE, e xRkl Fxpe] wAvE
TH FEY Ake Folxof st} oAbAF o] sk At wet HAE A

E@E Palok 2wk ool A 5 vk

ol
b

fi
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rlo "é‘
—
+
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t
_OL
9
FI"I
re
-4
2
R
rir

f

B
1o
=
o

= de wAATE A
2B B 299 ATAH LI FYT AAFE 42, 49 T8
of B AETORA TE Ak
s A

5 dolaz Holg Az £3wa 3 o= Aok

28) AT 53] Faolu QR pe HF TAANNE AE A8 da) v FaAB
(Some eastern cultures, eg China and Japan, tend to value the Modesty Maxim much
more highly than western countries, Leech, 1983: 150).
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A7) FAR GAEgE AT AR oAES fA8 U+ 9e
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AQlolup $y- Aol E@ g vlal A8 FelahA wrhE 49
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£ 8% T& EAS ASAA wa wa Medu P49 ARe 45 o]
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20) TEAQ004: 2009 ISR BAA Bfe] Aol 2 tja FIUSE F& EHo] B
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sAe Axsgozn A o] wRsh 45 Agol SoldEs uoky tolwAYel A
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1973)9] Aol g X (Leech, 1983)9] <& AES Fdllof €t
B8k #WEBrown & Levinson, 1987) AWz #hHste] & #ef
AAgE vb Qo) 1 WA AWES A54 AW (positive face) T AFA
(negative face) &% e, A4 AW A4le 7HAE g AL &
Tolm, AF4 AW Bl S B e AEAES Zha AL Aol
Lt ol AWS s Ao ¢ (face threatening acts: FTA)S} A s}
of gigial 7o) AeS Hassta JFAQ YAAEE 7] fs oAl 7HA

T AL AN

1) FTA 3}71(Do the FTA)
(1) %383}7](on record)
O B39 glo] teatA s
(on record without redressive action, baldly)
@ wgeiel A A=4Q & s8]
(on record with redressive action positive politeness)
@ B9k A A54] && 28]
(on record with redressive action negative politeness)
(2) x83kA 27| (off record)
@ Aoz Yehy )
(off record)
2) FTA 34 ¢7](Don’t do the FTA)
© AW Y A9 A &7
(don’'t do the FTA)

BaFe3 g <=(Brown & Levinson, 1987)0 wa2w, FTAY FA(W)= 3=t
(S)eF HAHH) k] A8 A A-ZHD), shAbell digk A =ke] A4 A(P), 1gar
N Eatgol A F-yetE Ad AR o8] AAEnt 1o A T4 L

Frekal dEkrh(e] o}, 2008 26).
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]_ _Lo1 o]

AAY, 2012: 318).

{\AE:\'J ]- A = U(
34) [E=-21% ‘drA-=dd (@AY, 2012 318).
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41) The act of addressing involves (a) S’s recognition of H as a social being in his
specific social status or role, and (b) S’s definition of the social relation between S an
H. It helps to establish or maintain social bonds, strengthen solidarity, and control
social distance(Gu, 1990: 248-249).
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Abstract

A Study on Learning Polite Expressions of

Korean E-mail for Chinese Learners

Zhang, Meilin

This study collected the Chinese learners’ Korean e-mails and analyzed
the polite expressions in them, then tried to build an education plan in order
to help the Chinese learners to write Korean e-mails politely.

Korean e-mail is a writing genre that learners could relatively often
encounter. It is important to write a formal Korean e-mail politely. Compared
with face-to—face talk, there is no assist device such as tone, facial
expression, or gesture in e-mails. Being less careful when writing e-mails
could easily lead to impoliteness, so we should pay more attention on the
polite expressions in e-mails. Many Chinese learners do not know how to
write Korean e-mails politely although they have realized the importance of it.
The main reasons related to this phenomenon would be the absence of
education about Korean e-mail’'s polite expressions and the interference from
mother language.

In order to reduce the difficulty of writing Korean e-mails and write
Korean e-mails politely, first, this study has researched the concept and the
meaning of politeness. In this study, ‘politeness’ is defined as below. ‘Begin
with the mind set of deprecating oneself or raising the others, following the
particular principles (politeness principles) and social norms, using proper
language expressions according to the situation and addressee, the addresser
can make the other participants of the conversation feel that they are
respected.”

Second, this study has compared the characteristics of the polite
expressions between Korean and Chinese. The polite expressions of Korean
and Chinese were found different in honorifics and the polite culture involved
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in the polite expressions (inequality due to the difference of position and age,
tolerance for ordinary vocabulary, preference to indirect expressions). The
complexity, severity, and the preference to indirect expressions of Korean
polite expressions could be well proved through the comparison. In this study,
the polite expressions of Korean e-mails are classified into structural,
grammatical, and pragmatic aspects.

Based on the theoretical studies above, this study has analyzed the
well-used and the improperly used polite expressions in the Chinese learners’
Korean e-mails. When analyzing the structural polite expressions, I examined
the composition of the Korean e-mails, as well as titles, terms of address,
greetings and signatures. The improper omission and inappropriate use of the
components of e-mails could easily lead to structural impoliteness. When
analyzing the vocabulary of the grammatical part, I divided it into honor
words and humble words, and tried to find out the use aspect of them, as
well as the improper use due to the unuse, misuse, and over use. When
analyzing the morpheme, I tried to find out the use aspect of the subject
honorific prefinal ending ‘~(2)A]-", and also the unuse of it, the improper
addition of it, and the problem of raising non-humans. When analyzing the
sentence(relative honorific final ending), I divided the addressees into four
groups: [lelder+, closet], [elder+, close-], [elder-, close+], [elder—, close-].
There were two sorts of improper polite expressions related to the sentence.
One was lacking the relative honorific final ending, the other was using the
inappropriate level of relative honorific final ending. The analysis of the
pragmatic part was divided into politeness devices and other caution
expressions. When analyzing the politeness devices, I examined the indirect
speeches, mitigate expressions, strengthen expressions, humble expressions,
and ambiguous(omission) expressions to find out the use aspect and the
improper use of them. Except for the strengthen expressions, the improper use
of polite expressions were found intensive in the rest politeness devices.
When analyzing the other caution expressions, I examined the expressions
that could easily cause misunderstanding, expressions preferred in spoken
language rather than written language, emoticons and punctuation marks
problems.
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According to the analysis results, this study has provided a teaching
plan about Korean e-mails’ polite expressions for the Chinese learners. It was
designed for three classes, including structural, grammatical, and pragmatic
politeness  expressions. The politeness culture involved in the polite
expressions would also be taught with the other contents above.

The significances of this study are as below. First, I collected and
analyzed the Korean e-mails that Chinese learners had really sent to others.
Second, the polite expressions in this study dealt a lot of speeches and
situations instead of being limited to a certain speech or to a certain situation.
It would be more helpful to the Chinese learners when they write a variety of
Korean e-mails. Third, in order to solve the problems of the polite
expressions in Chinese learners’ Korean e-mails, I compared the polite
expressions and politeness cultures involved in them between Korean and
Chinese. It would be more effective for the Chinese learners to acquire the
polite expressions of Korean if they have a better knowledge about the

difference between Korean and Chinese’s expressions and cultures.
Key Words: Korean Language Education, Chinese Learners, E-mail, Polite
Expressions
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