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Abstract

Comparison of effectiveness of

environmental communication on

university students by utilizing
online contents

—Focused on utilizing webtoons for university students—

Noh, Jaewook
Department of Environmental Planning
The Graduate School of Environmental Studies

Seoul National University

As Climate Change has raised concerns about increasing weather
disasters and the destruction of ecosystem in Korea, its people have
begun to realize the seriousness of environmental crisis. However, a
survey shows that those in their twenties in Korea seem to be the least
concerned on the environment and climate change issues. Thus, this
study aims to examine the following question: ‘Has the environmental
communication for those in their twenties in Korea been properly

performed by utilizing effective and appropriate contents?’

The goal of this study is to find out weather webtoon, university

students’ favorite online contents, could enhance university students’

_36_



environment sensitivity and their attitude toward the environment. For
these purposes, this study selected 64 students in their twenties in C
university in Seoul as the samples. And they were divided in to two
groups; experiment group and the comparative group. While the
experiment group was given the webtoon contents utilizing the
storytelling method, the comparative group was given a lecture video
content which they answered they felt familiar the most. The researcher
conducted a pre—test in order to identify the similarity between the
groups. And in 2 weeks after the experiment, the post—test was

conducted to compare the differences of the groups.

The results of this study are as follows. Firstly, the webtoon contents
utilizing the storytelling method was effective in enhancing the students’
environment sensitivity. Secondly, the webtoon contents utilizing the
storytelling method was also effective in enhancing the affective factor

and the behavioral factor in their attitude toward the environment.

Based on the limits of this study, the researcher could propose some
suggestions about environemtal communication for those in their
twenties. First, it is necessary to design further studies with more
university students or various types of those in their twenties so the
generalization of the results could be reasonably accepted. Seocond, so
it needs to design further studies with better questions to clarify which
factors of the webtoon specifically could lead students to enhancing
their environment sensitivity and their attitude toward the environment.
Third, it needs to develop more online environmental communication
contents for those in their twenties by utilizing various types of new
technologies such as VR, AR and A.l, etc.

3 '_-\: ;
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