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(life cycle)®] o= wAlo U= AAF=ES 7Held A5, L8l 54%
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Y ol Ao we Wty oy, AETH Agow <l
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2011 | 2012 | 2013 | 2014 | 20151 | 20161

155 683 319 738 | 1,019 | 1412

=]

dH5 & 7lA1 == (ALIO)
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713 743

rJ

20149744 = 200 A €19l v go] 10% o] atol
FAY Frkeh WM EAUe] 28 &t sEe Ad 5

l—l?’
o

Aho nlFe] FAFsR o, 2018d% Lol 245%E AA A
20t) ~30th A9l vlzo] wobgel mel i Alve] AF=dn= B3t
of that W HIF Keakel 94 AR T2 9%F& vHd AeR

e

[ 2-13] A=® ddo] & JdddAFD
(b9l = 7, %, Al
T 2 | 20tH 30tH 40tH 50t | TR | B
20106 | 1,537(7.8) | 6834(34.7) | 6,255(31.7) | 5084(25.8) | 19,710 | 43.0
20114 | 1,012(5.2) | 6657(345) | 6,030(31.2) | 5604(29.0) | 19,303 | 43.7
201241 | 1,117(5.8) | 6,190(32.1) | 6316(32.8) | 5656(29.3) | 19,278 |  43.7
201341 | 1,457(7.4) | 57710(294) | 6516(33.2) | 5901(30.0) | 19,644 | 43.8
20144 | 1,785(9.0) | 5456(27.4) | 6548(32.9) | 6,110(30.7) | 19,899 | 44.0
20154 | 2484(12.3) | 5185(25.7) | 6509(32.2) | 6,018(29.8) | 20,196 | 43.6
201641 | 3482(166) | 5004(239) | 6426(30.7) | 6,045(288) | 20,957 | 43.0
2017 | 4525(20.9) | 4802(22.2) | 6,367(29.4) | 5933(27.4) | 21,627 | 422
20184 | 5463(245) | 4,640(20.8) | 6,408(288) | 5,761(259) | 22,272 | 415
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A 1A ZARLA QA 54

A7 (AH At - 2g) o]
57.12%= 71 wekar, 1853 (A4) 1.06%, 223 (4 4.81%, 34 T (=}
24 16.40%, 53 F (715 2]) 12.70%, 62 F (A 4) 7.90%°] A T}

ZAE tdake] AEdd EXE Ayrd 10~20t) 14.91%, 30t
22.57%, 40t 30.53%, 50t o]’de] H|Fo] 31.99%F =<3}

&7 R 59 wvk 2627%, 5~10d wwk 7.39%, 10~159 7
Tk 15.89%, 15~201d 1 RE 567%, 20~25d muke] 1567%, 2511 o4t
29.10% %5 %A 54 ).

AEE B KA =2 34 FY vl go] wkg
80.40%= o4 19.60%° H|F W AR ERR
71 & 0] 72.48%0| 1, W& o] 27.52%0°]

npAler o 2 ERAE VFEOR “ﬁ%iﬂd A|GERIL 81.10% =2 7HE
Zomw I ThEOoRE HAF 844%, EFAIY A 5.82%, TR 465%
o2 UEYTH

Aol Ard A SEAe] drtd 545 Aesd uEe %9
ciasy
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(¥ 4-1] E2o] ATEATE P2
(9] : 7, %)
TR e H &
145 (A7) 92 1.06
24 = (%) 235 4.81
A5 32 = (xH) 301 16.40
AAFAIL- 8] e g 2,789 57.12
52w (715 4) 620 12.70
62w (=g =]) 386 7.90
10~20tH 728 14.91
o1 e 30th 1,102 22.57
40tH 1,491 30.53
50t o] 1,562 31.99
59wk 1,283 26.27
5~10d A7t 361 7.39
P 10~15d wjwk 776 15.89
15~20d w|gk 277 5.67
20~25 w vk 165 15.67
251 o] 1,421 29.10
A A 3,926 80.40
oA 957 19.60
Agolnn 7| & 3,039 712.48
H & 1,344 27.52
A} 410 8.44
g SETFAIY & 286 5.82
Ao E 5 3,960 81.10
A4 525 227 4.65
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o dollM THAcR dyE A = At VlEer: FEE
Bl XA 43.19% 2 b wa, 1o ggow ddyd At
36.74%, HlolulE A7}t 2007%=2 JEbyton ¥ v #ol ¢
ct.

[ 4-2] ZAF thdate] Ao Bx

(&9l - ™, %)

A o) I

] o] 1] 35 A o (1955~ 1964) 930 20.07 20.07
XAt (1965~ 1979) 2,109 43.19 63.26
2 2 Y L Al th (1980 ~2000) 1,794 36.74 100.00

- 1T T

EEPAE ofe] ek o] ZARE AT KEAR S fAA R vt
S 5 WS VTR SelE W B S ol deE 9
skl

e FAAES FiAes AFHeR AuEd, SAEEX A% &
stel7bAl Y wEEs 3217 0% b w2 AU vERT 2 g e
2 FHEAL, AdA o] 316502 YEgten, qEgay gt
T AYAEAAER FAE ALEAA ] I NHEI 7P w2
Ae 5 otk
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102Y 29 g3 TAlE oAlafioF s gk, oo Ao B
A5 VIF7F 2% 105t 2o, 1/VIFS] #E 0.1xth

[ 4-6] VIF 443

o VIF 1/VIF
A g4 1.64 0.611
SAEE 2.33 0.429
T e 5 2.09 0.479
A7A A 1.50 0.666
w3} 7} 1.94 0.517
VIF H+ 1.90

7P T 9 Aol wE HFAAEE WS xpolE A E7] 9s)

A om, Hyto]l FongrtE dotr 7] 9st
21 (One-way ANOVA)ES Al8isldt}. o228 KFA}
Ao g AAF Focus Group Interview ZAiE 3H7

Agows FAM wE} BuE Algel viste] vots) RE% @
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o Ay | Ag | 34 | Fd | Ay | #3
T HEw | 24 | g¢ | = | Ad | e
wlolH FA T | 2.837 | 2517 | 3.08" 321 325" | 321
Al | XA 2.88"" | 277 | 3.20° 311 3197 | 324
dAYLA | 2627 | 2877 | 3.29° 320 | 3.077| 317

T xp< 1, #xp<.05, **+xp<.01

SAZA A= f9 xolAM & ¢ %ol AWV BRe 5 5AA
=l BARESEoL 7o 3k BAVE YEhA kvt Aol whel dubA
A FARSE AEEAAY FANSE SATEAYd FANSE A
FA Q) EAmEr Eilo]rlx 9 ExmtErsl EAHow $od v
7F e Aoz vEstoy, FEELA Y SASEs= AR
For g A7 fle Ao 2 vEsth

ArkAeQl wrE=rh 7 2 Aldie delHl At XAWE 77t
283733 2833 olv, ”AYIAA RN = 26282 thE Aol vl

k1
N

Fue oz JehdthF=566, p<0l). Feu@ 2ol moli
) Scheffes] A1FA4 A¥E Aduy @ QAo oy
U xe Aoz v

2
> i

=
o
T 2
s
>
4
)
>
>
=
N
)
2
L
i)
r o
=
Ipy
=8

[ 4-8] Aol w& dwtzel w4 A3 74 A ZIH(Scheffe)

Row Mean-Col Mean v o] v] & A tf XA o
0.0482
XA
I 0.467
-0.2027 -0.2509
Ay dA
I e 0.000 0.000
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Y EApgd AEAEXE FAE] e AGEAAY =
= A9 WS Hste] gtk 3 dPUdAgE 2
T7F EolxitteE A& & 4 Avh(F=8.73, p<.01). Scheffe2] A}
A A% wWolu FA Y thH) XAt Ao AEE
RV O 2 o2 YERY D, XA i8] ey g A e
Ty =2 o2 YEY

[ 4-0] Aol oh2 FBAAY A5 P9 AzHScheffe)

Row Mean-Col Mean ) o] 1] & Al tf XA ]
0.2527
XA
I 0.000
0.3553 0.1026
Ly Yy dA
I e 0.000 0.006

Focus Group Interviewell w=w ez shtxF9 49 20134

129 33713 BrAg AAdst Ao A% Ay stats A=
=425 APstHA 7 didel ek wolnm At el XA A =R
Le7b Fobxiow, old wEt AT Wl Asts So] HQastite=
ool woktt 53], vlolHlEA ol A= et AT A EE 27
T A Aot FFS v Bk olyE 2d MY KFAL
& s KA 549 ZAGo =2 3|t digh A4S #7]7] 9
3 SHESE RET JHAVF e AZda JdE R A WE A8 45
AAES A5 DAUIAU 7t 248 A 785 AZ AT + A+ A
Lol7] wiife] WHYLAMA =& WMHFEE Holy: ZOoFE Uy
c}.

B AT HFE o]FolA Ye TATEAY H=EEE
DHAULANZE Zd55E H527F Folxw, Ay dAdoA 7 =&
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HEEE GEhlE 2292w o] tHF-2.84, p<.1). Scheffes] AFFH 4
Astel A% woluBA B XAde WeludAme AT
WEEsl O e o vy XA gl delud e A

AAY HHEEE ¥ =2 Ao® YERT

[ 4-10] Aol W& TA=sAY AH-HA 23 (Scheffe)

Row Mean-Col Mean v o] 1] & A tf XA of
0.1192
XA
I 0.002
0.2132 0.0940
Ay dA
I e 0.000 0.004

=

AZALLe GARGHRHI AFPNeR T glon wo

BAelA 71 =& s wgon XAge ZeydAgz

= pkEEE Yol AL & F ITHFE=390, p<.05). FoF Ao

ol We] thalA Scheffee] A3 Az, wolulE At oyl

AudAe AZAY BHHEe o e Aoz yehda, XAY o
=

S Aos yEy

N
_4 ﬂ-Ll-z _

= R ¥

=

Doy Alde] AGdAY EEE

[ 4-11] Aol & AL A3 7 23 (Scheffe)

Row Mean-Col Mean ] o] H] & A tf XA of
-0.0613
XA
I 0.240
-0.1773 -0.1160
Ay LA
I e 0.000 0.001
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(£ 413 ATPEATA 54 9 AuHel HABEE
e T O B B B B o

® O lwEe | 84 | Sg | % | A4 | A%
10~200 | 2697 | 295| 3397|337 | 3177 | 320

ey |0 258 | 282| 3237|3087 | 3027 | 316"
40§ 281 | 276| 3197 | 3.08" | 3127 | 320

509 ol | 2917 | 261 | 312" | 3207 | 3307 | 3.26™
17+ 3127 | 2717 | 31177 | 328" | 3327 319
27 209" | 289" | 318" | 317" | 332" | 330"

e P 202 | 284" | 329" | 319" | 325" | 3327
4743 2717 | 276" | 321" | 316" | 3117 | 319
57 265 | 258 | 311 | 3.10°| 318" | 3.12
62+ 203 | 273" | 320" | 320" | 317" | 3217

59 mlek | 2667 | 291 | 333 | 325| 311°| 315
5~10 wwk 2497 | 2727 | 321°| 307 293°| 316

Sa |10~189 W 27177 | 2797 | 3257 305| 312°| 326
7R 500d | 2827 | 275 | 3117 300| 3.10°| 313
D259 ek 295 | 2777 | 317" 315| 3.19°| 325

05 o)k | 2887 | 259 | 312" 321| 328 | 325

g | 2777 | 2727 | 319| 315 317| 320°
014 2817 | 288" | 328 322 310| 325

as |NE 083 | 271| 317 313] 3177| 323
AN K 263 | 28| 330| 326| 313*| 317
R 2827 | 2927 332]3097| 309| 324
g SRS 2897 2897 | 319|329 313|828
Aqewn o777 2747 | 320|318 | 317|321
AMEE | 259" | 2567 | 311|296 | 307 313

T xp< 1, #xp<.05, **+xp<.0l
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A9 B B2 FAHe] Qoks AL e
@ ou) 2RAS FASRFE 1%olselA fom@ Holsk tehd AL K
FAZE A 20000 AP2E 2D Q7] WE Ao FolHth of%

H—n s

AL (F=2.62, p<.05)ollA] FAASE fFolgt 2 o= e
AFEEE AGEAAYF=664, p<0l), FAFFALF=4.20,
p<.0l), FEEZAA(F=2.18, p<l), A4ALF=2.82, p<.05), &3toI7}
2 D (F=3.19, p<.0Doll Al 28t #AA7} Q= Aoz e,
= ZpolE Ko 7] 7ko
HSFEZ ALEAANY BHEErh 22 Aow A ATHE=2.32
p<.05).
Ao wetAe AR Y] o
2837A o7 §oiFE 1%

& A(F=7.35, p<Ol)e® EARAL FAF
o] A 7 b

AT ZE AA LA mlER
T AR YEY Fo% AtolE B4
L FEA o wEt = ATEAA YL EALEFERIL 7R =

B AL(F=3.70, p<.05), FeEeA AN = SFAF L FHFAHY
7V 7H e Ao = YERETHE=5.30, p<.01).

°|
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AHFA o] uh= o
L‘(‘%%‘L;; B S.E. B t p
g 5 o« x| 0338 0032 0336 10.530 | 0.000"
= T A =5 8 A Y| 0248 | 0050 | 0217 | 4.970 | 0.000""
E = 8 E g 2 4| 0022] 0044| 0.020| 0.490 | 0.622
2= il 7 A] d 0027 0.038| 0.025| 0.710 | 0.475
T 8 o 7F A & 0174] 0044 | 0.151| 3.990 | 0.000"
5~10d w®vF | 0360 | 0.885| -0.011 | -0.410 | 0.685
10~15 w| gk 0.061 | 0580 | 0.003| 0.110]0.916
Zi 15~20 mqk | -0.222 | 0483 | -0.016 | -0.460 | 0.646
20~25 wwk | -0.119 | 0.372 | -0.022 | -0.320 | 0.750
251 o] -0.223 | 0.352 | -0.048 | -0.630 | 0.527
4 o 0382 | 0.151| 0.080| 2.530]0.011
j/:i‘ ;‘ég n& -0.178 | 0.212 | -0.022 | -0.840 | 0.401
:; STAIY & -0.110 | 0.207 | -0.021 | -0.530 | 0.595
e A 25 -0.070 | 0.173 | -0.021 | -0.400 | 0.686
AHEH -0.168 | 0.210 | -0.032 | -0.800 | 0.426
24 = -0.278 | 0.147 | -0.079 | -1.900 | 0.058
REAR=S -0.232 | 0.141 | -0.086 | -1.640 | 0.100
2 5 42 & -0.283 | 0.135] -0.130 | -2.090 | 0.037
52+ -0.239 | 0.139 | -0.096 | -1.720 | 0.087
62 = -0.344 | 0.184 | -0.080 | -1.870 | 0.062
(Constant) 1.023 | 0.402 2.550 | 0.011
F=34.56(p<.05), R2=0.4174, ,4;R2=0.4053
T oap< 1, #xp<05, #*kxp<.01
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2. XA dF= &

[ 4-16] XA|tH ¢

S|
ax

[¢}

oy HA]

~

AulA o] nEo
= 1(_%?5_;%;; B S.E. B t p

A gkt 2] 2] ¢l 0388 | 0.022| 0392 | 17.52|0.000"
j A =5 A 0.066 | 0.030 | 0.058 2.22 | 0.026™
; FE A9 0.081 | 0.027] 0.076 3.07 | 0.002
e A7 A4 0.074 | 0.023 | 0.068 3.23 1 0.001™
N st 74 9 0.183 | 0.028| 0.156 6.45 | 0.000™
5~10d ®®F | 0322 | 0184 | -0.051 | -1.750 | 0.080
. 10~159 w9k | -0.328 | 0.160 | -0.137 | -2.050 | 0.040
I 15~20d w9k | -0.157 | 0.163| -0.050 | -0.960 | 0.335
B 20~259 wvk | -0.113 | 0.159 | -0.051 | -0.710 | 0.479
251 o] -0.085| 0.160 | -0.034 | -0.530 | 0.598
H oA -0.045| 0.060 | -0.017 | -0.760 | 0.449
i g n& -0.228 | 0.075 | -0.053 | -3.030 | 0.002
?"ﬂ ST A& 0.114 | 0.092| 0.027| 1.240| 0.216
s |ERA| AgER | 0031 0068 0012 0450| 0655
A5 -0.047 | 0.101 | -0.010 | -0.470 | 0.640
24 = 0.023 | 0.367| 0.005| 0.060| 0.950
34 = 0078 | 0363| 0.032| 0.220] 0.829
A 42 5 0.057| 0364 | 0.027| 0.160 | 0.875
52 & -0.083 | 0.369 | -0.022 | -0.220 | 0.823
64 = 0.125| 0368 | 0.042| 0.340| 0.733
(Constant) 0.614 | 0.403 152 0.128

F=73.24(p<.01), R2=0.4123, ,4;R2=0.4067

T oap< ], #xp<.05, #xxp<.01
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= (B=0.068, p<.01), £3o]7FA] Y WEH=(B=0.156, p<.01) EF Huky
o =

B2k S folsk H(+)e] AETES vA= Aoz e
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=0.366, p<.01), &A= &Ad E2(B=0.080, p<.01), AZA A F==(B
=0.052, p<.05), E3FA7FAY WEE=(B=0.207, p<O0D)S EF ARHAQ
AR o3k F(+)e] &S A= Aoz yEstey, FE 5
YA AL o3t gFe FA Fe Aew UEHT x538 Ao A
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[ 4-17] 2HULAAEY dF= &4

Aurd o] mE o

?gé; ‘_;r_; B S.E. B t D
Aog H X A | 037 0024 0366 153400007
|z oA 2 & A 9| 0091 0031| 0080 2.89 | 0.004™
2 T 8 5 g 2 | 0014| 0.025| 0.015 0.57 | 0.567
ENEs 2 A ¢ 0055| 0024] 0.052 2.33 | 0.020™
= 3 o 7} A & 023 0.028] 0.207 8.29 | 0.000™
5~10d w ¥k | -0.120 | 0.052 | -0.047 | -2.310 | 0.021
10~159 m=vk | 0.011| 0.070 | 0.004 | 0.150| 0.877
:i 15~20 mwk | -0.272 | 0.249 | -0.021 | -1.090 | 0.275
20~251 " RE | -0.011 | 0.765| 0.000 | -0.010 | 0.988
251 o] % -0.105| 0.769 | -0.003 | -0.140 | 0.891
=| A4d o173 0.038 | 0.041| 0.018| 0930 | 0.352
j; §§ n & -0.052 | 0.047 | -0.026 | -1.090 | 0.275
T STFARE & -0.030 | 0.094 | -0.008 | -0.320 | 0.748
A A o 25 -0.069 | 0.063 | -0.029 | -1.080 | 0.280
AL EH -0.167 | 0.105| -0.035| -1.580 | 0.114
42 0.034 | 0.087| 0.015| 0.400| 0.691
2 52 = 0.044 | 0.103| 0.015| 0.430| 0.666
62 = 0.168 | 0.162| 0.023| 1.040| 0.300
(Constant) 0.358 | 0.133 269 | 0.007

F=54.61(p<.01), R2=0.3564, .4R2=0.3499

T xp<.1, #xp<.05, **+xp<.01
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Abstract

A Study on the Satisfaction of
Corporate Welfare accordance

with Generation

: focused on the ‘K’ public

corporation

Ma, Ye Moon

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

The purpose of this study is to examine the welfare satisfaction
by welfare programs focusing on generations, and to identify the
effects of welfare satisfaction by welfare programs on overall welfare
satisfaction according to generations to come up with specific
measures to improve the level of enterprise welfare satisfaction.

The research subjects were set up as ‘K’ public corporation, one

of the major public corporations in Korea, and the research
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hypothesis was verified by conducting a survey and Focus Group
Interview. The research model 1s based on the corporate welfare
satisfaction of the ‘K’ public corporation as a dependent variable and
the variables that are expected to affect it are independent variables.
The five independent variables are categorized as livelihood
assistance, financial assistance, housing expense assistance, health
care assistance, and cultural assistance. Control variables are
demographic variables such as position, age, seniority, gender, marital
status, place of work.

The results of this study is summarized as follows.

First, the overall welfare satisfaction showed a statistically
significant relationship according to the generation, but it did not
show a significant relationship with welfare satisfaction by all the
welfare programs. Housing expense assistance do not have any
significance in generation but there was a significant difference from
place of work. This is because ‘K’ public corporation has more than
200 offices nationwide. In addition, overall satisfaction was found to
be the highest in the X generation, livelihood assistance and financial
assistance in the millennial generation, the health care assistance in
the baby boomer generation, and the cultural assistance in the X
generation.

Second, we examine how the welfare system divided into 5
categories affects the overall satisfaction. Livelihood assistance affects
the overall welfare satisfaction i1n all generations, and the
standardization coefficient is higher than that of other welfare system.
This seems to be due to the flexible benefit plan that shows high
satisfaction in all generations. In addition, looking at the
standardization coefficients by generation, we can see that the

standardization coefficient of X generation is higher than that of baby
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boomers and millennial. The college student’s school tuition is one of
the welfare programs in livelihood assistance and it is children of the
X generation who receive the benefit the most. In the case of the
satisfaction in financial assistance, the standardization coefficient of
the baby boomer generation is significantly higher than that of the X
generation and millennial. Considering the congratulatory money
consisting of financial assistance 1s a program to support the
employee’s congratulatory or condolence money, baby boomers are
more likely to benefit from this welfare program than counterparts in
other generations. In the case of satisfaction with housing expense
assistance composed of company housing and loan for housing, only
the X generation shows a significant correlation. This shows that the
baby boomer, who owns his or her home and has a stable life, does
not take advantage of this welfare program and to the millennial
there i1s a difference in perception in owning a home. In other words,
since the millennial considers housing as a place to live life rather
than an object of ownership like the previous generation, it i1s judged
that the satisfaction of the housing expense assistance which includes
the loan for the housing finance does not have any significance in
the overall satisfaction of the millennial. It is the cultural assistance
that shows the characteristics of millennial. In the case of cultural
assistance, the millennial shows higher satisfaction level than that of
baby boomer and the X generation. This can be attributed to the
characteristics of millennial who pursues various values such as
personal life, leisure, not the work itself.

The results of this study can be summarized as follows.

First, in this study, we examined the differences in welfare
satisfaction and overall welfare satisfaction according to generations.

The government demands the improvement of welfare level by
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creating social value led by public sector. However, the public
corporations are in a situation where it 1s impossible to expand the
budget for welfare expenses or to introduce similar welfare programs
that were abolished or reduced according to the government
normalization plan for public corporations. By improving and
redesigning the welfare programs based on the combination of the
determinants of the welfare programs and the effective generation, it
will help to improve the efficiency of the welfare programs and the
cost optimization can also be achieved through efficient application of
the limited welfare cost.

Second, organizations are constantly being replaced by new
generations and the pace of change is moving much faster than ever
before, and generations in the organization are no longer overlooked.
Organizations that are difficult to adapt quickly to change, such as
public corporations, should prepare for preemptive responses to these
changes. In addition, by analyzing the characteristics and preferences
of each generation, it is possible to eliminate inequalities in corporate
welfare and welfare programs should be built by the necessity of

employees.
keywords : satisfaction of corporate welfare, generation,

corporate welfare, employee benefits package, welfare program
Student Number : 2018-23537
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