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n = 106,961
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Data references 100% of ASRS reports received.
*2018 data complete through February 22nd.

n = 27,429

Cabin Crew Reports
100% of Reports Received (Jan 1, 2012 – Feb 22, 2018)

Event Anomalies (Top 20)
Number of 
Incidents

Published Material / Policy 20,137                   

FAR 5,730                     

Illness 4,372                     

Aircraft Equipment Problem - Less Severe 4,010                     

Passenger Misconduct 3,982                     

Security 1,390                     

Weather / Turbulence 854                        

Aircraft Smoke / Fire / Fumes / Odor 760                        

Maintenance 300                        

Passenger Electronic Device 188                        

Aircraft Equipment ProblemCritical 125                        

Weight And Balance 113                        

MEL 87                          

Hazardous Material Violation 28                          

Clearance 25                          

Fuel Issue 13                          

ATC Issue 12                          

Ground Event Encounter with Vehicle 12                          

Infllight Event Encounter with Bird / Animal 9                             

Track / Heading Deviation 7                             



*

Data references 100% of ASRS reports received.
*2018 data complete through February 22nd.

Cabin Crew Reports
100% of Reports Received (Jan 1, 2012 – Feb 22, 2018)

n = 27,429

*







“Stuck on Vacation”
Report 1517865

Flight Attendant - Situation Reported
“I saw the Passenger punch [a] Flight Attendant numerous times 
causing injury and blood.”



The Rest of the Story

“Stuck on Vacation”
Report 1517865

“I immediately went to the phone at the 4L and informed the captain of the situation. I 
was at row 33 when the incident occurred during the beverage service. Passenger in 
row 40 had moved to row 35 for more room just before the incident occurred, witnessing 
the entire event. Passenger was telling Flight Attendant “%#^& Airline, &%^%# you and 
he wanted some #&%# ice” just before beginning to punch Flight Attendant numerous 
times. Passenger went to the restroom at the 3R door to clean up, only after screaming 
that he would cause more harm to Flight Attendant if he walks by again. In the bathroom 
passenger began destroying the aircraft bathroom and causing immense injury to 
himself, which was NOT caused by Flight Attendant as he had been instructed to stay in 
the 2L/R first class galley until we had control of the situation. Passenger’s wife said 
that they had been stuck in the Caribbean for numerous days and he was upset with 
our Company. Two military soldiers were involved holding other passengers back. They 
were in full military uniform but I cannot remember their seats. The entire 3rd class of 
the aircraft witnessed the entire situation, a Flight Attendant moved Passenger’s son 
into the seat on the aisle so that he couldn’t escape.”



“The Married Couple”
Report 1517573

Captain - Situation Reported
“Approximately 15 minutes prior to departure we were performing preflight 
duties in the cockpit. The Flight Attendant entered the cockpit and 
informed me that a married couple in the cabin was having a verbal 
dispute. She also informed me that some of the surrounding passengers 
nearby were exhibiting signs of being uncomfortable about this dispute. I 
told the Flight Attendant to see if this could be diffused and to keep me 
informed. About 5 minutes later the Flight Attendant and the purser 
returned to the cockpit and explained it was getting worse between the 
married couple. The two Flight Attendants said the husband was not flying 
with his wife and wanted to get off [the] aircraft and wanted his luggage.”



The Rest of the Story

“The Married Couple”
Report 1517573

“At this point, thinking of the…possibilities that could 
occur leaving one of the two on board, I told the purser to 
have the agent remove both passengers for [the] safety 
of [the] passengers and crew.”



Flight Attendant - Situation Reported

This graphic is for illustrative purposes only and not to be used for any other purpose.

“One Too Many”
Report 1444341

“While completing an emergency exit row check (after briefing) some 
passengers alerted me to a male passenger who arbitrarily moved to 
the empty exit row seat. I asked the passenger what his original seat 
assignment was. He replied XXB. I requested he return to his original 
seat. Passenger complied. During the beverage service, at row XXABC, 
I noticed the B seat was not occupied. I finished service, and checked 
the lavatories. The lavatories were unoccupied. I looked throughout the 
cabin for passenger XXB. He was once again sleeping in the empty 
economy section.”



The Rest of the Story

“One Too Many”
Report 1444341

“I requested the passenger for the second time to return to his seat. 
Noncompliance. I then went to the forward galley for assistance. [The Purser] 
proceeded to speak with the passenger. After a long discussion, the passenger 
returned to XXB. A brief time later XXB aggressively approached me in the rear 
galley. Pointing his finger in my face, he demanded my name, my crew 
member's names, the Captain's name, "everyone's name working the flight," 
The passenger had what appeared to be alcohol on his breath. I once again, 
for the third time during the flight requested he return to his seat. His 
aggressiveness startled and alarmed me. I was offered official assistance, in 
wake of the aggressive actions of passengers against airline personnel.”



Flight Attendant - Situation Reported

“Emergency Exit Row”
Report 1444349

“The flight was slightly delayed…. Passenger was in emergency exit row. You 
would think exit row passenger of all passenger would be willing and able to 
comply with crew instructions. This man should never be allowed to sit in an 
exit seat again! ... I requested he stow bag and laptop and fasten seatbelt and 
asked if newspaper was trash could I take it for him. He said no he was reading 
it so I asked him to remove it from floor in exit row so no one would get hurt if 
we actually had to use exit, then I continued down aisle. On passing him on my 
way back he still had not complied with one thing I said. I seriously thought 
about removing him from exit seat, but did not want to escalate situation. So I 
made the same request AGAIN. He told me he was keeping his laptop on his 
lap because he could. I was wrong.”











The Rest of the Story

“One Too Many”
Report 1444341

�I requested the passenger for the second time to return to his seat. 
Noncompliance. I then went to the forward galley for assistance. [The Purser] 
proceeded to speak with the passenger. After a long discussion, the passenger 
returned to XXB. A brief time later XXB aggressively approached me in the rear 
galley. Pointing his finger in my face, he demanded my name, my crew 
member’s names, the Captain’s name, "everyone’s name working the flight," 
The passenger had what appeared to be alcohol on his breath. I once again, 
for the third time during the flight requested he return to his seat. His 
aggressiveness startled and alarmed me. I was offered official assistance, in 
wake of the aggressive actions of passengers against airline personnel.�
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