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Abstract. The purpose of research on Internet Utilization in the Development of Online
Transportation in Indonesia is to know the development of online-based transportation by
utilizing the internet as the main focus of modalities that must be needed, and identify
problems arising in the development of online transportation facilities in Indonesia. The
method used in this research was qualitative research method, where the data already exists and
use existing theory as support. Then using descriptive research by explaining various
phenomena in the community and taking the type of research through case studies. The results
of the research can be used as a reference for the younger generation who want to do the
entrepreneurship by looking at the great opportunities through the internet by looking at the
phenomenon around the community to make a breakthrough or innovation for ease of
consumer or consumer and provide the representation for the public will the development of
advanced transportation facilities.

1. Introduction

Transportation becomes a much-needed means of today. Due to the existence of public transportation,
facilities become easy to travel. People's dependence on transportation can also be considered high
because by traveling by public transportation so can shorten the time. Transportation progress in India
literally very rapidly, especially based transportation online. The beginning of transportation online in
Indonesia in 2015, where the application Gojek launched on the cellphone android and i0S. Within a
few months, application stormy Gojek direct community, because in application Gojek the society
should not find it difficult to order vehicles. As a function of time, another online transport appeared
online.

Besides Gojek, now based transport them online applications as Uber and Grab But appear also the
pros and cons of the online based transportation system. Especially for community members working
as base motorcycle taxi operators base feel aggrieved and felt their income the government feel the
safety of passengers so consideration. But now transportation online has already got permission by the
government and made ojek drivers base do not accept and gather because do not accept the online
driver take passengers in the region. Even to be happened violence against the online driver conducted
by the taxi base. Since they do not accept, the drivers of ojek online also result of a protest because do
not accept intimidation conducted by the ojek base. But people feel satisfied with the online
transportation  because  the  community  will be easier to  order  vehicles.
The development of information technology in Indonesia can be spelled out very quickly. Because
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information technology now plays a very important role in human life. Currently, all aspects of life
using information technology, starting from the field of education, health, government, trade and many
others. It is necessary to have simulation model to examine how megatrends in information and
communication technology and transportation directly and indirectly affect the level of physical
activity across countries of low, middle, and high income. The model suggested that the direct and
potential effects of information and communication technology, especially mobile phones, are nearly
equal in magnitude to the mean effects of planned physical activity interventions [1]. Furthermore,
there is no limit in using information technology, especially the internet. The development of internet
users in Indonesia is also very rapid. Currently not only adults who use the internet, but all the people
are able to use the internet with ease. Especially now many devices are sold cheap can already connect
to the internet. Ricald et al explained that the Internet is evolving as a powerful force in the new
marketplace where the nexus of competition has changed from individual firms to efficient supply
chain networks both between firms and within industries [2]. The challenge in metropolitan areas have
come under intense pressure to respond to federal mandates to link planning of land use,
transportation, and environmental quality; and from citizen concerns about managing the side effects
of growth such as sprawl, congestion, housing affordability, and loss of open space [3]. Alexander et
al elaborated that the transportation industry has been revolutionized by the World Wide Web with the
Internet rapidly emerging as the optimal medium for the exchange of information between shippers
and carriers throughout the supply chain. Despite this, many motor carrier firms may still not be
placing enough emphasis on the Internet [4]. The online transportation problem under the assumption
that the adversary has only half as many servers at each site [5].

Due to these problems arising, the idea to establish a company engaged in services, which is
managed professionally with an office and call centers are ready to help. Therefore, online
transportation business can be one of the strategies in business competition. Given the number of
existing transportation and tight competition, online transportation can be one solution, taking into
account aspects of marketing, services or services provided and customer satisfaction. Bala dan Kirk
explained their study the online transportation problem under the assumption that the adversary has
only half as many servers at each site [6]. It is inevitable that growing congestion problems and
environmental and safety considerations, freight transportation becomes more and more a key issue in
logistics in particular and in the industrial process in general. The transportation mode choice is still
often made in a rather irrational way [7]. It needs an attractive carbon neutral transportation fuel,
directly usable in the present transport sector quality improvement strategies are partly as the result of
indirect effects of changing climate [8,9,10].

The purpose of research is Internet Utilization in the Development of Online Transportation in
Indonesia is to know the development of online-based transportation by utilizing the internet as the
main focus of modalities that must be needed, and identify problems arising in the development of
online transportation facilities in Indonesia.

2. Method

The method used in this research was qualitative research method, where the data already exists and
use existing theory as support. In this case the authors get the existing data about the number of
internet users in Indonesia based on data already taken by the site wearesocial.com. And data on
online transport is obtained based on interviews with online motorcycle taxi drivers about the business
processes that exist in the online transportation company. This research was also descriptive where the
data that have been collected will be given in-depth explanation and also inductive. This research
begins based on the phenomenon that appears in the field so that this research focuses on the
phenomenon. In this case the phenomenon is the trend of online-based transport. The type of research
used is a case study, where the authors use Go-jek case, a phenomenon that already exists in the
community to be studied and made material for this writing. Where the authors want to know whether
after the existence of this online transportation can be useful for the community. The phenomenon that
will be thorough writer is one of the companies engaged in online transportation services. The type of
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analysis used in this study is by using SWOT analysis (Strength, Weakness, Opportunity, Threats) in
the Go-Jek Online transport.

3. Results and Discussion

In this case study the authors took a company engaged in online transportation services, namely Go-
Jek. Go-Jek is one of the companies engaged in public transportation services. The company was
founded in 2010 in Jakarta by Nadiem Makarim. At the beginning of its presence Go-Jek only
provides online transportation services such as Go-Jek and Go-Car. But as time goes by, Go-Jek opens
another service in its application. Like Go-Food, Go-Clean, Go-Tix and more. Currently, it has been
operating in 50 cities in Indonesia, such as Jakarta, Bandung, Surabaya, Makassar and many others

(Figure 1).

GO JEK

An Ojek For Every Need

Figure 1. Logo and Slogan of Go-Jek

The development of Go-Jek in Indonesia brings its own benefits to the community. Where many
people want to become Go-Jek drivers, every day many people sign up to be Go-Jek drivers. In
addition, many people who use this service, because it is easy to use. Only by silence at home we can
order transportation if you want to travel outside.

The increasing number of Go-Jek service users in Indonesia also caused social jealousy between
Go-Jek drivers and motorcycle taxi drivers. This problem occurs because of the logical difference
between the driver of Go-Jek and the Base Ojek. Where the motorcycle taxi stands firmly in the logic
of manners. Where in motorbike bases there are many social norms that must be obeyed, such as
having to queue up if want to take passengers, should not take passengers in an area that is not the
area. While Go-Jek's logic is the corporate logic, where everything must be completely and orderly,
both in terms of price, service and insurance. This happens because the Go-Jek driver is under a clear
company and has its own rules.

SWOT Analysis (Strength, Weakness, Opportunity, Threats) in Go-Jek Online Transport:

Strength: In the end time, shown as t = tend and T = Tend, the result of DTend will be DT'end =
0. Strength: As a Pioneer, Go-Jek has a wider network driver advantage compared to services
other online transportation. Go-Jek also has a high brand recognition and is more easily
understood by the local market. In addition, Go-Jek also has many choices of services that can
be selected by customers Such as Go-Food, Go-Clean and others.

Weakness: Although the power of Go-Jek can create a wall that is difficult to pass, but the wall
causes considerable capital expenditure. Another example is the Grab Bike, Grab Bike being
one of the strongest competitors because they are able to manage the spending of money for
incentive and promotional purposes. Currently Grab Bike only serve the online transportation
services, but they can also change in the future.
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Opportunity: The more people who need public transportation services, because the
Government is encouraging the community to use mass transportation and the presence of
online-based transportation makes it easier for people to use transportation

Threats: The main threat for Go-Jek is coming from government regulations. Because Go-Jek
still does not have government permission. And other threats are like the existence of similar
applications.

4. Conclusion

Based on the results of the above analysis can be concluded that with the internet we can open
business opportunities easily if we can see the opportunities that exist around us. Gojek Nadiem
Makarim, he sees opportunities from the phenomenon that occurred in Indonesia. He sees the streets
increasingly crowded, causing congestion everywhere, and one way to break through traffic jams by
using a motorcycle.
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