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Abstract. Indonesia is a country with very beautiful nature at its regions. One of the 

wellknown tourism resorts in North Sumatera is Brastagi tourism site. This tourism object 

attracts domestic and international tourists to visit. This situation will certainly be beneficial 

for people around. We can find many micro, small, and medium enterprises (SMEs) around 

Brastagi site. Even though we can still find many of SMEs, we feel dissatisfied with their 

financial condition. This research aims at finding factors that cause financial satisfaction 

among SMEs in Brastagi city viewed from the demography side. The demography indicators 

we introduce are education, gender, age, income, marital status, number of children, business 

ownership, and length of business operation. By using cross-tab method analysis, we found out 

that demography factors that have correlation with financial satisfaction of SMEs in Brastagi 

site are factors of education, income, business ownership, and length of business operation. 

Therefore, this research concludes that to raise the financial satisfaction, someone should  

consider the four demography factors above. It is expected that the implication of this research 

will improve the financial satisfaction of SMEs forentrepreneurship. 

1.  Introduction 

Indonesia is famous as a country with natural beauty and high tourist attraction. The Indonesian 

tourism attractiveness and competitiveness are currently ranked 70th out of 140 countries in the world 

[1]. Many ways are conducted by the government in improving the existing tourism in each region in 

Indonesia, one of which is to invite people around to participate in the development of the tourism 

sector through the activities of Micro, Small and Medium Enterprises (SMEs). This effort is conducted 

to increase tourism competitiveness and improve standards of living around the attraction. 

In North Sumatra, Berastagi City is one of the very famous tourist town. There are Sinabung, 

Swimming Sidebuk-debuk and Mount Sibayak which became a bit of the appeal of this city. The 

construction of hotels, resorts and playground like further adds to its appeal. Berastagi city location in 

the mountains makes this city rich in a farm such as fruits and vegetables were very fresh. This 

condition would be an opportunity for the people around to obtain additional income through business 
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activities such as the activities of selling agricultural products and souvenirs of the city. One of the 

souvenir sale centers in the city of Berastagi is Berastagi Fruit Market. 

Opening the business trade is one manifestation of SMEs, where they sold products for profit. This 

is also done by the people of Berastagi in Berastagi Fruits Market. They offer a wide variety of fruits 

and vegetables, some are selling flowers and souvenirs as well as unique culinary Berastagi, those that 

offer services around the City Berastagi using horses or wagon which will surely draw for tourists. 

The income they earn later, would have to be managed properly so it will be able to meet their 

needs. This is done in order to achieve financial satisfaction in the future. If they can’t manage its 

finances well will certainly be bad for the satisfaction of their financial future. Financial satisfaction is 

a feeling of satisfaction or the physical and non- physical aspects of a person's financial situation [10]. 

Financial satisfaction and impact on quality of life has received much attention in recent decades. 

Financial satisfaction can be determined by several factors such as demographic factors (income, 

education, ethnicity, and age), financial stress, financial knowledge and financial behavior [2]. One of 

the factors that determine an individual’s financial satisfaction is the demographic factors. 

Demographic factors that become the benchmark of financial satisfaction can be seen from gender, 

education level, age, income, marital status, number of children, business ownership, type of business, 

and length of business operation. 

Gender is a result of sexual dimorphism, which in humans it is known to be men and women. Age 

is a life-size limit or level that affects a person's physical condition. [5] Education is the  learning of 

knowledge, skills, and habits of a group of people passed down from one generation to the next 

through teaching, training, or research. Personal income is the total annual  gross income of an 

individual who comes from wages, companies, businesses and investments [8]. Marital status 

describes whether the status is married, unmarried or divorced. The number of children explain how 

many children are owned by the family. 

Based on the above explanation researchers are interested to see the condition of the financial 

satisfaction of owners of SMEs in Berastagi City. The town is rich in natural resources and its 

attraction is generating maximum financial satisfaction also to its citizens? 

2.  Literature review 

2.1.  Demographic factor 

The. Sociodemographic factors consist of gender, age, education level, marital status, occupation, 

position, and income [3]. Gender is the division of roles and tasks between men and women who is set 

out by the community based on the nature of women and men that are considered proper and 

appropriate with norms, customs, beliefs, or customs of the people [4]. 

Age is a life-size limit or level that affects a person's physical condition [5]. Education is the 

learning of knowledge, skills, and habits of a group of people passed down from one generation to the 

next through teaching, training, or research. Education is often the case under the guidance of others, 

but it is also possible under a self-taught. Every experience that has a formative effect on the way 

people think, feel, or act can be considered educational. Education is generally divided into phases 

such as pre-school, elementary school, middle school and then college, university or apprenticeship 

[6]. Education affects the productivity and efficiency of someone who would then affect the real 

income of individuals or households [7]. 

Jobs can be defined as profession that carries a person in doing activities that give good results in 

the form of experience or materials that could support his life [5]. Personal income is the total annual  

gross income of an individual who comes from wages, companies, businesses and investments. 

Personal income is measured based on income from all sources. The largest component of total  

income is wages and salaries. In addition, there are many other categories of income, including rental 

income, government subsidy, interest income and dividend income. Personal income is a good 

indicator of future consumer demand, although it is not a perfect indicator [8]. It is probable that 
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individuals with higher incomes would indicate that their behavior of financial management is more 

accountable. 

2.2.  Financial satisfaction 

The financial satisfaction shows one's satisfaction with the current financial situation. Meanwhile [9]. 

Financial satisfaction is a feeling of satisfaction or the physical and non- physical aspects of a person's 

financial situation [10]. Financial satisfaction is the individual perception about whether or not one’s 

financial resources are sufficient [11]. Financial satisfaction has long been recognized as a component 

of well-being [12] and has received attention in the study of health regarding the causes of stress 

relating to financial gaps, issues of risk management, locus of control  and employment issues [13]. 

Financial satisfaction can be determined by several factors such as demographic factors (income, 

education, ethnicity, and age), financial stress, financial knowledge and financial attitudes and 

behavior [2]. 

Preliminary Study that has been conducted and the results. 

Preliminary research results as a guide in this study are: 

 Ida, Dwinta CY[14] with the title "The Effect of Locus Of Control, Financial Knowledge, 

Income on the Financial Management Behavior" with the results of research stating that 

there is no influence of locus of control and personal income to financial management 

behavior. There is an effect of financial knowledge on the financial management behavior. 

 Robb CA, Woodyard AS [15] in the title "Financial Knowledge and Best Practice Behavior". 

With the results of research that states that the financial knowledge has an effect on financial 

behavior. 

 Woodyard A, Robb C [16] in the title "Financial Knowledge and the Gender Gap". With the 

results of research that states that there is difference between men and women at the 

objective level of financial knowledge. The most significant differences can be found in the 

youngest (18-24 and 25-34) and the oldest (55-64 and 65 and above). 

 Vincentius A, Linawati [7] in the title "The relation of demographic factors and financial 

knowledge with financial behavior of private sector employees in Surabaya". The results of 

research state that there is a significant relationship between demographic factors and 

financial behavior of private sector employees in Surabaya, especially on variable gender and 

income. There is a significant correlation between financial knowledge and the financial 

behavior of private sector employees in Surabaya. 

 Selda C [17] in the title Understanding Factors Affecting Financial Satisfaction: The 

Influence Of Financial Behavior, Financial Knowledge And Demographics. The results of 

this study mention that the financial behavior and financial knowledge also have a positive 

and significant influence to the financial satisfaction, while in demographic factor only the 

income that has a positive and significant influence to the financial satisfaction. 

3.  Method 

The population in this study is all sellers in the Berastagi fruit market with a total number of 200 

people. The sample is the fruit and vegetable sellers by the number of 30 people. Technique used in 

sampling is stratified random sampling because each seller has equal opportunity of being selected as 

research subjects. Data used in this study are quantitative data in the form of numbers, consisting of 

the results of statistical data management. Sources of data in this research are the primary data source, 

data obtained directly from respondents through questionnaires related to demographic factors, and 

financial satisfaction on SMEs that are located in the Berastagi fruit market. Data analysis method 

used is the method of crosstab where this method is used to see whether or not there is a relationship 

between one variable to another. 

4.  Results and discussion 
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4.1.  Descriptive analisys 

Based on the result of processing of descriptive analysis we can know that male respondents are 9 

people (30%) and the females are 21 people (70%). It means that the majority of respondents who 

works as sellers in fruit market are females. This is because they work to earn extra income. 

Meanwhile, men work outside of the area such as working in other agencies and work as a farmer. In 

the same table, we can also see that the majority of respondents are at high school education level, 20 

people (66.7%). In business ownership data, it is known that the majority of respondents continue 

efforts of parents’ business. Thus, business ownership still belongs to the parents with number of 19 

people (63%). In the table, it can be seen that the majority of business duration of the respondent is 4-6 

years, 12 people (40%). In general, Business in Berastagi Fruits Market is hereditary; sellers continue 

their parents’ business. New sellers are those who come from other areas. Age of sellers in Berastagi 

fruit market is 40-50 years at majority with number of 9 people (30%) and above 50 years is 9 people 

(30%). The majority of income is above IDR 6,000,000 with number of 24 people (80%). This income 

is still the gross revenue that has not been reduced by expenditures. Although having a high income, 

the entrepreneur still are not satisfied with its finance. This is cause because of the lack of 

understanding of financial management.  And we also know that most sellers have been married with 

number of 24 people (80%), those who have two children are13 people (43.33%). 

4.2.  Analisys using Crosstab 

Table 2 shows crosstab of financial satisfaction results with multiple variables. The result shows that 

gender has no relationship with the financial satisfaction in which the result of Chi-Square is 15.714 

with a significant probability of 0.473 which is much greater than 0.05 so it can be concluded that 

there is no relationship between gender and financial satisfaction. This condition means that men and 

women have the same level of financial satisfaction, which means both are  equally dissatisfied so that 

there is no relationship between the two variables. This is because there are more female respondents 

than male, so the difference is less descriptive in the results. This study is  also consistent with 

research [2 ]which states that gender has no effect on the financial satisfaction. 

Table 2. Crosstab of Financial Satisfaction results With Multiple Variables 

Variable Chi Square Df Significance 

Gender 15,714 16 0,473 

Education 66,250 48 0,041 

Age 45,417 48 0,579 

Income 51,542 32 0,016 

Marital Status 11,250 16 0,794 

Number of children 46,410 48 0,538 

Business Ownership 55,650 32 0,006 

Length of business operation 60,00 32 0,002 

Source: research results(data processing 2016) 
 

In table 2, it is also known that education has a relationship with the financial satisfaction in which 

the results of Chi-Square is 66.250  with a significant probability of 0,041 much smaller than 0.05 so it  

can be concluded that there is a relationship between education and financial satisfaction. This 

condition happens because when someone has education, they will figure out how to manage their 

money and use it properly in order to meet the necessities of life and will have an impact on the level 

of individual financial satisfaction. This study is also consistent with research [2] which states that 

educationisthedeterminingfactorsoffinancialsatisfactioneitherdirectlyorindirectly. 

Age does not have a relationship with the financial satisfaction in which the results of Chi-Square 

is45.417 with a significant probability of 0,579 much larger than 0.05 so it can be concluded that there  

is no relationship between age and financial satisfaction. These conditions indicate the productive age 

of each individual has a level of financial satisfaction whch is not satisfied so that there is no 
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relationship between the two variables. This is because the majority of respondents were women so 

that many people in the productive age had better choose to be sellers, rather than to be 

unemployment. This study is also consistent with research [17] which states that age does not have 

effect on the financialsatisfaction. 

Revenue has a relationship with the financial satisfaction in which the results of Chi-Square is 

51.542 with a significant probability 0,016 much smaller than 0.05 so it can be concluded that there is 

a relationship between income and financial satisfaction. This is because the revenue a person has will 

reflect whether or not the person is satisfied with his finance. This study is also consistent 

withresearch [18, 19] which states there is a relationship between a person's income and financial 

satisfaction where one of the factors that cause a person's financial satisfaction is the income of the 

person. 

Marital status does not have a relationship with the financial satisfaction in which results of Chi- 

Square is 11.250 with a significant probability 0.794 much greater than 0.05 so it can be concluded 

that there is no relation between marital status and financial satisfaction. This condition means that 

both individuals who are married and unmarried individuals have the same level of financial 

satisfaction, which is equally dissatisfied, so that there is no relationship between the two variables. 

This happens because the majority of respondents work in SMEs merely as a side job. Thus, the 

income gained from the business is not a determinant of their financial satisfaction because they are 

more reliant on income from their main job. This study is not in line with the research [20] stating that 

respondents who are married have a relation with financial satisfaction with a percentage of 70%, 

which is the highest level of financialsatisfaction. 

The number of children does not have a relationship with the financial satisfaction in which the 

results of Chi-Square is 46.410 with a significant probability of 0.538 much greater than 0.05 so it can 

be concluded that there is no relationship between the number of children and financial satisfaction. 

This is because the respondents consider children a responsibility that should be given a living to be 

able to live decently. Besides, most respondents obtain help from the children when they are selling. 

Business ownership has a relationship with the financial satisfaction in which results of Chi-Square 

is 55.650 with a significant probability of 0.006 much smaller than 0.05 so it can be concluded that 

there is a relationship between business ownership and financial satisfaction. This condition happens  

because most of business ownership belongs to the parents so they have to share their income with 

parents as borrowing cost of business location. This study is in line with research [21] which states  

that business ownership can make a person feel satisfied with their financial satisfaction for several 

years. It is also related to the fact that the majority of business ownership belongs to the parents so that 

they are more comfortable in running thebusiness. 

The duration of the business has relationship with financial satisfaction in which results of Chi-

Square is 60.00 with a significant probability 0.002 much smaller than 0.05 so it can be concluded that 

there is a relationship between business duration and financial satisfaction. This is because the longer 

the entrepreneur is in the operations, their financial satisfaction is higher because they are capable of 

producing more. 

5.  Conclusions 

Based on the discussion, it can be concluded that demographic factors that have a relationship with the 

financial satisfaction are only education, income, business ownership, and business duration. 

Therefore, the four demographic factors must be the primary concern in businesses. Because by  

having an adequate education then the individual will know how to manage finance that will increase 

their  financial  satisfaction.  Income  is  an  important   factor  in  determining  a  person's  financial 

satisfaction. If the person's income is higher, it will be more easily to allocate their finances so that 

financial satisfaction will be achieved. Business ownership should be a primary concern because it is 

associated with a person's income expenditure. Business duration is the next factor related to financial 

satisfaction. The longer a person is in business the more enjoyable he becomes and it will have an 

impact on financial satisfaction. 
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