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ABSTRACT
There is no difference to say: the world entered a new millennium, result of communication and information revolution that
human ages haven't known before. The stage that we are living now is a post-industry stage or information and knowledge
Age. Thus, this paper aims at discussing the importance of having sage management for information & knowledge
resources as it should be in the new millennium in order to suport and help decision making through forming institutional
Information systems inside a country or all of the Arab Nation countries. In addition the paper will discuss the methods
should be followed as procedure processes performed by the systems to provide information services according to the
needs and requests. Also the paper will discuss the practical and applicational operations for knowledge investment and
supporting decision making.
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