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Application of quality index management of intravenous
infusion treatment in infectious diseases department
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ABSTRACT: Objective To investigate the effect of quality index management of intravenous
infusion treatment in infectious diseases department. Methods To set up the 5 quality indexes of
intravenous infusion treatment, including selection of transfusion puncture tools, maintenance of
central venous catheter, incidence of phlebitis, drug extravasations rate and patients/caregivers
awareness of intravenous therapy. The monitoring results were compared with the target value a-
nalysis for continuous quality improvement. The incidence of drug extravasations and phlebitis
were compared before the implementation of quality indexmanagement and after implementation of
quality index management. Results Indexes including incidence of phlebitis, drug extravasations
rate and patients/caregivers awareness of intravenous therapy were qualified to reach the target
range. The drug extravasations rate dropped from 0.47% to 0.117% , and the incidence of phle-
bitis decreased from 0.63% to 0.26% (P < 0.01). Conclusion Applying quality index man-
agement in intravenous infusion treatment quality can promote the continuous quality improvement
and standardize the nursing quality of specialist nurses.
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