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Application of outpatient follow-up combined with QQ group
chatting in continuing nursing care of chronic kidney disease

CHEN Hongxia, QIAN Kun

( Department of Internal Medicine, Tongji Hospital Affiliated with Tongji
Medical College Huazhong University of Science and Technology, Wuhan, Hubei, 430030 )

ABSTRACT : Objective To evaluate the outpatient follow-up combined with QQ group chatting
in continuing nursing care of chronic kidney disease (CKD). Methods Totally 100 patients reg-
istered in the CKD Management Center from May, 2016 to May, 2017 were selected as the study
subjects. Full-time CKD nurses were responsible for file management, database management, pa-
tient follow-up, patient education, and establishment a QQ online chatting group. The QQ group
was composed of patients and their families. The follow-up management and patient education
were tracked through the QQ group. Results Three months after intervention, the patients a-
chieved a higher outcome in disease awareness assessment compared with that before intervention
(70.00 £8.71 vs. 29.20 £9.78, P <0.01). Conclusion Implementation of outpatient follow-
up combined with QQ group chatting plays an important role in continuing nursing of CKD. It is
potentially effective to improve disease awareness of patients.
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