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Abstract

Minorities in the United States have well-documented health disparities. Cultural barriers and biases by health care providers
may contribute to lower quality of services which may contribute to these disparities. However, evidence linking cultural
competency and health outcomes is lacking. This study, part of an ongoing quality improvement effort, tested the mediation
hypothesis that patients’ perception of provider cultural competency indirectly influences patients’ health outcomes through
process of care. Data were from patient satisfaction surveys collected in seven mental health clinics (n=94 minority patients).
Consistent with our hypothesis, patients’ perception of clinicians’ cultural competency was indirectly associated with patients’
self-reported improvements in social interactions, improvements in performance at work or school, and improvements in
managing life problems through the patients’ experience of respect, trust, and communication with the clinician. These findings
indicate that process of care characteristics during the clinical encounter influence patients’ perceptions of clinicians’ cultural
competency and affect functional outcomes.
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