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Application of human-based communication in nursing
care of patients from gynecology and obstetrics ward

WANG Liling' , LIU Xiangmei’
(1. Medical Examination Center; 2. Department of Gynecology and Obstetrics, Chonggqing, 400020)

ABSTRACT : Objective To investigate the human-based communication in nursing care of pa-
tients from gynecology and obstetrics ward. Methods A total of 106 hospitalization patients from
gynecology and obstetrics ward were randomly divided into the control group and the observation
group, with 53 cases in each group. Both two groups received conventional gynecology and ob-
stetrics nursing interventions, and the human-based communication was applied in the observation
group. The score of self-rating anxiety scale (SAS) and self-rating depression scale (SDS) , sat-
isfaction degree of patients and incidence of postoperative complication were compared between
two groups. Results The score of SAS and SDS were decreased in both two groups after inter-
vention, and were lower in the observation group than those in the control group, with a signifi-
cant difference (P <0.05). The nursing satisfaction rate was 94.34% (50/53)in the observation
group, which was higher than 64. 15% (34/53)in the control group (P <0.05). There was no
significant difference in incidence of postoperative complication between two groups (P >0.05).
Conclusion Human-based communication is an effective tool to relieve negative emotion and im-
prove the nursing satisfaction in patients from gynecology and obstetrics ward.

KEY WORDS: human-based nursing; nurse-patient communication; gynecology and obstetrics

ward; psychological nursing
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